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Each year, as we compile our annual State of the District Report, 
I take the opportunity to reflect on all that transpired the prior year. 

There’s a theme weaved throughout this 2020 report that none of  
us could have anticipated — COVID-19, the worldwide public health 
crisis. SASD had to quickly pivot to ensure we could continue to 
safely and reliably provide essential sewage collection services.  
Due to emergency planning efforts, we had a framework established 
that helped us quickly transition operations. While those plans had  
to evolve to meet the specific demands of this crisis, we were well 
prepared to maintain continuity of operations. 

Staff worked tirelessly this year to deliver on our mission — even  
in these unprecedented circumstances — and that work paid off.  
I am proud to report that for a third consecutive year, SASD has met  
or exceeded all seven of our service level targets. While this is a 
tremendous achievement in a typical year, it is even more impressive 
given the challenges we’ve faced this year. 

This also marks the tenth consecutive year without a rate  
increase — a direct benefit for our customers. We closely monitor  
the conditions of our infrastructure and carefully plan system 
maintenance, a strategy that keeps rates low. SASD proactively 
developed a Commercial Rate Relief Program this year that offered 
rate adjustments and account credits for businesses impacted by 
COVID-19. Through it all, our financial position remains strong. We  
do not anticipate the need for rate increases for several more years. 

While 2020 has taught us many things, I think the most important 
takeaway is this — regardless of how difficult the circumstances may 
be, our customers can always count on us to deliver on our mission  
of protecting public health and the environment. 

Prabhakar Somavarapu 
District Engineer
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Our Pipes. Our Responsibility. We value our  
customers’ feedback 
As part of our ongoing 
commitment to monitor 
customer satisfaction, we 
send an anonymous survey to 
each customer who recently 
received service from us. 
Throughout this State of  
the District Report, you will  
see a sampling of survey 
quotes from our customers’ 
responses in 2020.

141,044
COMPLETED  

WORK ORDERS

7,105
CUSTOMER SERVICE  
CALLS DISPATCHED

8.6 M
FACEBOOK  

IMPRESSIONS

3.79 M 
FEET OF  

PIPE CLEANED

67,072
MANHOLES

2020 QUICK FACTS

We’re Working for You
At the Sacramento Area Sewer  
District (SASD), our mission is 
clear — protecting public health and  
the environment by efficiently and 
effectively collecting sewage for our 
community. As the region’s largest 
sewage collection utility serving more 
than one million people, we collect  
over 100 million gallons of wastewater 
a day from Sacramento area homes  
and businesses. 

Keeping SASD’s sewer system in  
top operating condition is a 24/7 
job — and one we take very seriously. 
Our trained professionals — both in  
the office and in the field — maintain 
4,600 miles of sewer pipe and more 
than 100 pump stations. Our extensive 
sewer system serves homes and 
businesses throughout the Sacramento 
region, including all of unincorporated 
Sacramento County; the cities of  
Citrus Heights, Elk Grove, and Rancho 
Cordova; portions of the cities  
of Folsom and Sacramento; and the 
communities of Courtland and  
Walnut Grove.

SASD is governed by a ten-member 
Board of Directors representing the 
jurisdictions we serve. We have five 

members from the Sacramento County 
Board of Supervisors and one member 
from each of the five cities we serve. 

Our Collection System
SASD’s sewer system is comprised  
of a vast, complex grid of thousands  
of miles of underground sewer pipes. 
Sewage from customers’ homes  
and businesses enters our collection 
system through lower laterals — small 
pipes connecting the property owner’s 
plumbing to our sewer main lines. 
Sewage then flows from smaller pipes 
into larger pipes called trunk lines. Our 
trunk lines connect to the Sacramento 
Regional County Sanitation District’s 
(Regional San’s) interceptor system, 
which is comprised of much larger pipes 
that convey all the sewage to the 
wastewater treatment plant near Elk 
Grove. There, Regional San cleans and 
treats the wastewater before recycling 
some of the water for local use and 

safely discharging the remaining  
water into the Sacramento River.

Gravity does much of the work to  
keep sewage flowing through SASD’s 
system. However, there are some  
areas that need a little help. That’s  
the job of our 106 pump stations and  
80 miles of pressurized force main 
pipes. Pump stations pump sewage 
from low-lying areas through force 
mains to higher points, where the 
sewage can again travel by gravity.

 “I just wanted you to know that your staff has always gone 
above and beyond. Respectful of our property and street 
safety, clear about the work being performed, and honoring 
commitments for approximate time on our property.  
You’re the ‘Nordstrom’ of public works.”
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Our Service Commitment

 “Your crew showed up at 1 a.m. in an emergency 
situation within 45 minutes of my initial call and worked 
through the night. Thank you all for first-rate work.”

Throughout the year, we 
continuously measure how well 
we’re providing efficient and 
dependable service for our 
customers. We do this by carefully 
tracking our performance in key 
areas — called service levels.  
Since 2008, we’ve shared with our 
customers our yearly progress in 
meeting performance targets on 
seven key service levels. These 
metrics not only help us make smart 
business decisions, they also give 
our customers a clear view of what 
their monthly rates pay for. 

In 2020, despite the challenges  
of working under unprecedented 
pandemic conditions, we continued  

to serve our customers at a 
consistently high level, meeting or 
exceeding all seven service levels  
for a third consecutive year. The 
results for each service level are 
detailed on the next page. 

For four of the seven service 
levels — Service Call Response  
Time, Service Restoration Time, 
Development Submittal Review Time, 
and Customer Satisfaction — we 
strive to perform above our set 
targets. For the other three — Main 

Line Overflow Rate, Lower Lateral 
Overflow Rate, and Backup Into 
Structures Rate — we aim not to 
exceed our targets. 

Customer satisfaction is always a  
top priority, and 2020 was another 
exceptional year, as we achieved  
a 95 percent satisfaction rate overall. 
This was testament to our teams’ 
unwavering commitment to delivering 
on our commitments, regardless of  
the circumstances. We also continue  
to listen to customers’ feedback from 
the satisfaction surveys we send out 
following service calls. This direct input 
helps us continually improve how we 
interact with our customers when we 
work on their properties. 

Meanwhile, our proactive overflow 
reduction programs help us reduce 
sewer overflows and thereby meet  
our key goal of protecting public health 
and the environment. That’s why we 
never stop evaluating our maintenance 
programs, which identify ways to 
reduce overflows and gain efficiencies. 
In 2020, a number of beneficial 
program changes were identified  
that will be implemented in 2021.

“Excellent, quick, courteous, 
and thorough response. 
Couldn’t have been better!”
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2020 Average: 94%
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2020 Average: 97%

TARGET MET
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Target: 0.45
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SERVICE CALL RESPONSE TIME
Measures percentage of on-time arrivals to a customer service request call.

SASD staff will arrive onsite within two hours of a customer service request  
call for 95% of all service calls occurring within any calendar month.

SERVICE RESTORATION TIME
Measures percentage of customers whose sewer service is restored within the 
on-time window and with no sewer use limitation.

SASD staff will restore service within four hours of receipt of the customer call for 
90% of all service interruptions occurring within any calendar month. The on-time 
window is extended to six hours when excavation of the lower lateral is needed.

DEVELOPMENT SUBMITTAL REVIEW TIME
Measures customer service provided to the development community, as  
related to the percent of sewer development applications, improvement plans, 
and sewer study submittals that are reviewed and returned to the developer 
within established time standards.

SASD staff will return comments within the review time standards for  
90% of all complete developer submittals within any calendar month. 

CUSTOMER SATISFACTION
Indicates the percentage of positive responses from customers via a customer 
satisfaction survey. After work is performed, SASD mails a postage-paid survey, 
asking the customer to rate the overall quality of work.

90% of customers responding to the survey will rate the service they received  
as good or excellent.

MAIN LINE OVERFLOW RATE
Measures number of sewer overflows (per 100 miles of sewer main lines) 
originating within SASD’s main line pipes in any calendar month. Involves number 
of sewage discharges from SASD’s main line system, regardless of volume or 
whether sewage enters a waterway. 

A target of 0.45 sewer overflows or lower per 100 miles of sewer main lines.

LOWER LATERAL OVERFLOW RATE
Measures number of sewer overflows (per 100 miles of lower laterals) originating 
within SASD’s lower lateral system in any calendar month, regardless of volume  
or whether sewage enters a waterway. 

A target of 7.3 sewer overflows or lower per 100 miles of sewer lower lateral lines.

BACKUPS INTO STRUCTURES RATE
Measures number of times (per 10,000 connections) a stoppage in SASD’s  
sewer system causes sewage to back up into a structure in any calendar month. 

A target of 0.64 events or lower per 10,000 connections to SASD’s system.
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At SASD, we take great pride  
in our commitment to serve as a 
community partner throughout our 
service area. In order to deliver on that 
promise, we conduct broad-based 
communications to raise awareness 
about who we are, what services we 
provide, and how customers can be 
environmental stewards. Due to the 
unprecedented challenges brought 
forward by the COVID-19 pandemic, 
SASD did not participate in any 
community outreach events this  
year to protect the health and safety  
of our communities and our staff. 

Although SASD was unable to 
participate in local community 
events, our team worked quickly  
to adapt our Elementary Schools 

Outreach Program to the new 
climate — educating the next 
generation of sewer stewards in  
an online format. The interactive, 
performance-style presentation was 
streamed live using an online video 
conferencing platform. It continued to 
achieve our goals of teaching students 
responsible practices and promoting 
environmental stewardship. Even with 
school closures and distance learning, 
our Elementary Schools Outreach 
Program reached 4,200 students 
throughout SASD’s service area. 

We don’t yet know what the 2021 
outreach season will look like, but  
our staff will be ready and excited  
to again engage with customers in  
person once it is safe to do so. 

Social Media Engagement 
In 2020, SASD’s dynamic social media 
strategy continued to evolve and excel, 
engaging with new target audiences 
while focusing on three major platforms: 
Facebook, Twitter, and Nextdoor. 

Capitalizing on the ever-changing world 
of social media, SASD disseminated 
information multiple times a week  
to educate customers and community 
members about sewer-friendly 
practices. Industry-related content  
and helpful tips were shared on the 
various platforms. SASD continued to 
build its reputation as a subject matter 
expert in the wastewater industry  
while also providing followers with  
the tools and resources needed to 
become environmental stewards. 

With a variety of capital improvement 
projects underway, we continued  
to use Nextdoor — an established  
and trusted community-based  
social media platform — to provide 
customers with information about 
scheduled work and major projects 
occurring in their neighborhoods.  
SASD plans to grow its presence on 
Nextdoor in 2021 to have more 
meaningful and frequent interactions 
with the communities we serve. 

Social media is a critical tool in our 
communications toolbox, and due  
to COVID-19 this year, it was more 
important than ever. Online comments 
and interactions continued to be a 
predominant medium for customer 
feedback, with more than 8.6 million 
impressions attained on Facebook alone. 
As social media continues to evolve,  
so will our digital strategy — further 
strengthening our ability to effectively 
reach our customers.

Building Community Connections

“We interacted with several staff, and from start to  
finish, each and every person was friendly, courteous, 
and professional! SASD should be very proud to have such 
great representatives with these qualities out there working 
for them! Kudos to all with many thanks for a job well done.”



sacsewer.com

Slow drain or backup? 
We’re on it, day or night.
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COVID-19 Media Relations
As a result of COVID-19, people  
began stocking up on various 
products for their sanitary needs, 
which led to a nationwide toilet 
paper shortage. Meanwhile, the  
use of disinfecting and disposable 
wipes skyrocketed, as residents 
used them to clean and sanitize  
their homes and as an alternative  
for personal sanitary needs. SASD 
quickly recognized what a shortage 
of toilet paper in the community 
meant — an increased risk of sewer 
overflows and backups from 
customers who may be flushing 
other types of products. 

SASD developed a media relations 
strategy designed to proactively 
educate customers, reduce 
potential work for our crews, and 
protect public health and the 
environment. No Wipes in the Pipes 
discusses the negative impact that 
disposable wipes have on the sewer 
system and reminds customers  
that only toilet paper and human 
waste should ever be flushed. 
Disposable wipes — even wipes 
labeled “flushable” — can bind with 
roots, grease, and debris inside 
sewer pipes to create blockages  
and damage pump stations. This 
creates the potential for costly, 
messy sewer overflows. 

Through various media  
interviews, SASD secured nearly 
500,000 cumulative news story 
views and coverage from nearly  
every major news affiliate in the 
Sacramento market. 

Customer Awareness Campaign
For the fourth consecutive year,  
SASD’s customer awareness advertising 
campaign, “It’s a dirty job, but we’re 
happy to do it,” proved to be a success. 
Designed to promote our services  
and strengthen brand awareness 
throughout the Sacramento region,  
the campaign featured radio spots, 
billboards, bus shelters, digital ads,  
and a TV commercial. 

Working to further expand our social 
media presence, the digital component 
of this year’s campaign took front  
seat. Facebook 
was leveraged  
to diversify our 
message and 
interact with 
target audiences 
throughout the 
communities we serve. This year, we 
incorporated imagery featuring our 
crews working at night. This helped 
further drive home the message that 
we’re a 24/7 operation committed  
to serving our customers when they 
need it most. This approach was 

coupled with a variety of creative 
elements, including a short video  
that illustrated the grit and dedication 
it takes to provide the exceptional 
service our customers have come  
to expect from us.

This robust campaign exceeded 
expectations by more than 45 percent 
and reached a total of nearly 36 million 
impressions. Looking ahead, we plan 
to introduce new video assets to  
the campaign that continue to deliver 
our call to action — call us first, day or 
night, if experiencing a sewer problem. 

By humanizing the work we do 
through quality campaigns like  
this, we continue to build trust  
with our customers and establish 
ourselves as the go-to resource  
for sewer-related problems.

Setting the Bar
In 2020, SASD and several other sewage collection agencies, 
participated in the California Association of Sanitation 
Agencies (CASA) Flushable Wipes Study. The Study examined 
the breakdown of these products within collection systems, 
and the data collected provided CASA with the information 
needed to help create legislation — AB 1672. This bill 
addresses proper labeling of flushable wipes, requiring 
manufacturers to conduct education and outreach about  
a “Do Not Flush” symbol that would be added to products. 
Currently, AB 1672 is making its way through the legislative 
process, and if enacted, it will establish the strongest wet 
wipe labeling requirements in the country.
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Financial Overview

SASD has a long-standing history of 
financial stability, which is critical to 
our success. We use long-term financial 
planning strategies and carefully project 
costs for projects and programs to 
remain financially healthy. In addition, 
our financial projections are reviewed 
annually to ensure they meet SASD’s 
operating and capital needs. We remain 
committed to minimizing lifecycle costs 
and being good financial stewards of our 
ratepayers’ money. 

SASD’s 2020-21 net operating budget is 
$89 million. The capital program budget 
is $55 million, which includes $11 million 
in annual debt service on SASD’s bonds. 
These bonds were issued to fund capital 
projects that are now fully operational. 
Over the next decade, we project about 
$240 million in capital program costs. 

Financial Highlights
After ten consecutive years with no 
monthly rate increases, SASD projects 
several more years of flat rates. For 
the next several years, SASD also 
expects to be able to pay for capital 
projects without borrowing money.

Financial Planning
Each year, SASD updates its  
Long-Term Financial Plan. This 
important document incorporates  
a ten-year financial forecast, analysis 
of economic trends affecting  
SASD, the ten-year Capital Funding 
Projection, and debt management 
status. The plan details long-term 
action items for debt management, 
asset management, reserve building, 
and other financial issues.

“I was so impressed with  
the response time and more 
so, the professionalism the  
crew showed. They were 
kind, courteous, and clean, 
all while doing a dirty job! 
Mostly working late at night, 
they were so nice and kind. 
You’ve got great staff!”

 “Thank you for 
extremely fast and 
efficient service, 
including excellent 
communication.”
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2020 Financial Highlights

D e b t  M a n a g e m e n t
SASD has long-term revenue  
bond debt of $164 million, with 
$118 million in Series 2010 
revenue bonds and $46 million  
in Series 2015 revenue bonds.

C r e d i t  R a t i n g
SASD maintains excellent  
credit ratings with the major  
rating agencies as follows:

RATING  
AGENCY RATING OUTLOOK

Moody’s Aa2 Stable

Standard  
& Poors AA+ Stable

Fitch AA+ Positive

 Relief         Expansion

For a complete list of sewer impact fees,  
visit sacsewer.com/sewer-impact-fees

WHERE DOES YOUR MONTHLY RATE GO?2020 REVENUE SOURCES

Monthly Rates 
$99,833,976

Other Revenue
$14,843,929

Sewer Impact Fees
$6,664,037

Interest Revenue
$2,351,431

$123‚693‚373

Debt Service
$1.89

$19.85
PER MONTH

Planning
$0.55

System Operation  
& Maintenance
$10.54

System  
Upgrades
$4.23

Support Services
$2.64

MONTHLY RATES

SEWER IMPACT FEES
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Keeping Our Sewers Flowing
 “The professionals who  
take care of regular sewer 
maintenance are excellent. 
They’ve always been 
outstanding and courteous. 
I have lived in my home  
for 25+ years, and the 
service has always been  
the same — the very best.”

Programs
Managing our sewer infrastructure 
safely and effectively is how we  
keep our environment clean and  
our customers happy. While our 
protocols, systems, and tools play 
important roles in effective system 
management, it’s the people who 
make it work — 24 hours a day,  
365 days a year. 

Keeping our system flowing  
smoothly requires closely monitoring 
the condition of our sewer pipes and 
carrying out proactive maintenance 
and repairs. SASD’s teams work 
together to implement scheduled 
maintenance programs for thousands 
of miles of main lines and lower 
laterals, as well as manholes and 
pump stations. 

In 2020, SASD’s Lower Lateral 
Replacement Program rehabilitated 
1,200 lower lateral pipes. Meanwhile, 
when possible, cost-effective pipe 
lining methods continue to be utilized 
rather than full-scale pipe replacement 
for main lines that have root intrusion 
or structural defects. As part of the 
lining program, SASD lined nearly 
8,800 feet of sewer main lines in 2020.

As with any sewer system of our size 
and complexity, unpredictable issues 
and problems sometimes arise, often 
requiring emergency work. Our teams 
respond quickly to expedite corrective 
actions so we can continue to meet 
critical system needs, protect public 
health and the environment, and serve 
our customers.

Major Projects
Mission Trunk Sewer Project

The Mission Trunk is an important 
backbone of SASD’s collection 
system — stretching along the Mission 
Avenue corridor from Arcade Creek to 
the American River. In spring of 2020, 
SASD began the largest capital project 
in our history to address identified 
pipe corrosion on several miles of the 
trunk. Cured-in-place pipe is being 
used to line the existing pipes and 
extend their lifespan. Due to the 
project’s considerable construction 
impacts, an extensive public outreach 
effort was conducted, targeting 
residents, businesses, schools, 
churches, commuters, and other 
property owners along the corridor. 

Sailor Bar Pump Station  
Rehabilitation Project

SASD’s Sailor Bar Pump Station in  
the American River Parkway near  
Fair Oaks will be replaced with new 
infrastructure in 2021. Project design 
and environmental review were 
completed in 2020, and a construction 
contract was awarded in December. 
The project will update the station’s 
equipment, stabilize and raise the site 
above the 100-year floodplain, and 



2 0 2 0  S TAT E  O F  T H E  D I S T R I C T  R E P O R T    |   10

8,682
Response/Emergency  

Work Orders

280
Miles of Pipe  

Video Inspected

132,362
Non-Emergency  

Work Orders

719 
Miles of  

Pipe Cleaned

2020 Work by the Numbers

add redundancy for maintenance and 
emergency operation. The existing 
station will continue operating while 
the new station is built. Construction  
is expected to begin in early 2021. 

Capitola Pump Station  
Replacement Project

The aging Capitola Pump Station  
in Fair Oaks will undergo a major 
upgrade in 2021 to replace all pump 
station components, improve site 
access, add lighting for safety, and 
install a retaining wall to stabilize the 
adjacent hillside. Project design was 
completed in 2020, with a construction 
contract awarded in December. 
Construction is expected to begin  
in early 2021.

Highlands Sewer Relief Project

The Highlands Sewer Relief Project  
in the North Highlands area includes 
installing new gravity sewer and  
force main, upsizing existing gravity 
sewer, and upgrading an existing 
pump station while decommissioning 
another. Design is ongoing, with 
construction anticipated to begin  
 in summer of 2021.

“Thank you for keeping the sewer system working. 
Nobody notices until something breaks, but your 
work keeps us healthy and safe every day.”
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The 2020 Employee Awards recognized the following dedicated 
employees for their exceptional performance:

FIELD EMPLOYEE OF THE YEAR

Chris Colburn
SANITATION DISTRICT MECHANIC 3

LEADER OF THE YEAR

Bruce O’Roak
SANITATION DISTRICT MAINTENANCE 
AND OPERATIONS MANAGER

OFFICE EMPLOYEE OF THE YEAR

Zyanya Perez
SENIOR OFFICE ASSISTANT

DIRECTOR’S AWARD

All SASD staff
Presented for their unwavering resolve 
in providing outstanding services in the 
midst of a global pandemic

Annual Employee  
Awards Program
SASD continues to recognize the 
distinguished efforts of outstanding 
employees with our thirteenth annual 
Employee Awards Program. Each year, 
employees nominate their deserving 
colleagues for Leader of the Year, 
Office Employee of the Year, and Field 
Employee of the Year. 

SASD’s Director of Operations also 
presents a Director’s Award to a 
particular employee or team for an 
outstanding effort on a single project  
or program. The judging criteria for  
the awards consider qualities such  
as productivity, ethical conduct, 
teamwork, creativity, and a focus  
on SASD’s vision. 

Accomplishments and Awards

At SASD, we believe that investing in our staff provides opportunities to grow and learn as we work collectively  
to realize SASD’s vision. This investment may come in the form of professional training opportunities, participation 
in industry-related conferences, or publication in conference proceedings or trade journals. As a result, our 
staff’s efforts are often recognized — individually and collectively — through industry and professional honors.

This year’s notable awards  
include the following:

• Outstanding Urban or Land 
Development Project Award  
from the Sacramento Section  
of the American Society of  
Civil Engineers for the Freeport  
Septic Conversion Project

• Project of the Year Award in  
the Environment (Wastewater) 
category from the Sacramento 
chapter of the American Public 
Works Association for the Freeport 
Septic Conversion Project 

• Excellence in Public Information 
and Communications Award from 
the California Association of Public 
Information Officials for the Fats, 
Oils, and Grease Newsletter

• Award of Distinction from the 
California Association of Public 
Information Officials for the Fats, 
Oils, and Grease Newsletter

• Award of Distinction from  
the California Association of  
Public Information Officials  
for the Elementary Schools  
Outreach Program 

 “Your service was  
excellent — from the  
dispatch representative  
to your field crews. This  
is what customer service  
was like years ago. It was 
almost a pleasure having  
my service backed up. 
Keep up the excellent work!”
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Living Our Values

Supporting Our Communities 
During COVID-19 
At SASD, our core mission is  
to protect public health and the 
environment — and that’s a 
commitment we strive to deliver on 
every day. Underlying our mission  
is a set of core organizational values 
that serve as the foundation of the 
work we do. While all of our values 
were on full display in 2020, SASD 
demonstrated a tremendous amount 
of one in particular — resolve.

COVID-19 began to spread nationwide 
in early 2020, and the Sacramento 
region was no exception. Stay-at-home 
orders were issued, businesses  
were closed, and everyone was trying 
to navigate a new normal. As an 
essential service provider, we had a 
responsibility to continue delivering 
on our mission — especially in  
the midst of a public health crisis. 
Fortunately, SASD had emergency 
plans prepared. We quickly executed 
those plans to both ensure our  
staff’s ongoing safety and maintain 
continuity of operations for customers. 
Evolving these plans to meet the 
specific needs of this crisis required a 
significant amount of determination 
and collaboration throughout all  
levels of the organization. 

But we didn’t stop there. Our 
customers were facing extremely 
difficult times — businesses were 
required to close and jobs were 
lost — so SASD got to work on what  
we could do to support our community 
during this crisis. SASD proactively 
developed a Commercial Rate Relief 
Program that offered rate adjustments 
and account credits for businesses 

impacted by COVID-19 Public Health 
Orders. This rate relief has been  
ongoing for most of 2020, as businesses 
continue to be impacted. Although the 
pandemic is not over, SASD’s operational 
stability and financial condition remain 
strong. Prudent financial planning and 
cost controls helped the organization 
weather the financial impacts. 

SASD faced unprecedented challenges 
this year, and still we were able to 
deliver on our mission and support the 
communities we serve. Our maintenance 
programs have not faltered, and major 
capital improvement projects, like  
the Mission Trunk Sewer Project,  
remain on schedule. Each and every 
employee has contributed to these 
remarkable achievements. While normal 
routines and business operations  
have changed dramatically, the past 
year has clearly demonstrated that  
one thing remains the same — SASD  
will always find a way to show up for  
the communities we serve. 

While normal routines  
and business operations  
have changed dramatically, 
the past year has clearly 
demonstrated that  
one thing remains the 
same — SASD will always 
find a way to show up for 
the communities we serve. 
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2 0 2 0  B o a r d  o f  D i r e c t o r s

County of Sacramento
Phil Serna
Patrick Kennedy
Susan Peters
Sue Frost
Don Nottoli

City of Citrus Heights
Jeannie Bruins

City of Folsom
Kerri Howell

City of Elk Grove
Patrick Hume

City of Rancho Cordova
Robert McGarvey

City of Sacramento
Larry Carr

E x e c u t i v e  M a n a g e m e n t  T e a m

Prabhakar Somavarapu
District Engineer

Rosemary Clark
Operations Director

Christoph Dobson
Policy & Planning Director

Matthew Doyle
Internal Services Director

Joe Maestretti
Chief Financial Officer

Nicole Coleman
Public Affairs Manager


