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efficiently and effectively  
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It’s my pleasure to present the Sacramento Area 
Sewer District’s 2019 State of the District Report.  
We work hard every day to provide reliable,  
cost-effective sewage collection service for over  
1 million people in the Sacramento region. As the 
third largest sewage collection utility in California,  
we take seriously our responsibility to set the bar  

for how business is done in our industry. This report highlights this year’s 
accomplishments and performance while offering a look ahead to our  
plans for 2020. 

Every year, operational excellence is a top priority for us, and we use  
service levels to keep our finger on the pulse of how well we are serving  
our customers, meeting their expectations, and fulfilling our mission. I am 
very proud to report that for the second year in a row, SASD has met or 
exceeded our ambitious performance targets for all seven service levels. 

This also marks the ninth consecutive year without a rate increase, which 
directly benefits our customers. Through continued preventive maintenance 
programs, we keep the sewer system operating optimally without raising 
customers’ monthly rates. Our financial position continues to remain strong, 
and rates are not projected to increase for several more years. 

As we evolve, we’ll continue to improve our operations and deliver on the 
service our customers have come to expect from us. With our employees’ 
ongoing commitment and the strategic leadership from our Board of 
Directors, our future looks very bright. 

Prabhakar Somavarapu 
District Engineer
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O u r  P i p e s .  O u r  R e s p o n s i b i l i t y. 

We value our  
customers’ feedback 
As part of our ongoing 
commitment to monitor 
customer satisfaction,  
we send an anonymous 
survey to each customer  
who recently received  
service from us. Throughout 
this State of the District 
Report, you will see a 
sampling of survey quotes 
from our customers’ 
responses in 2019.

We’re Working for You
At the Sacramento Area Sewer District 
(SASD), our mission is to protect public 
health and the environment for the 
over 1 million people we serve. As  
the region’s largest sewage collection 
utility, our job is to make sure the 
sewer system is working smoothly.  
And that’s a commitment we strive  
to deliver on every day.

With 4,600 miles of sewer pipe  
and more than 100 pump stations 
throughout the region, keeping  
our sewer system in good shape  
is a 24/7 job. Fortunately, SASD’s  
well-trained professionals are among 
the best in the industry. We serve 
homes and businesses throughout the 
Sacramento region, including all of 
unincorporated Sacramento County; 

the cities of Citrus Heights, Elk Grove, 
and Rancho Cordova; and portions of 
the cities of Folsom and Sacramento.

SASD is governed by a ten-member 
Board of Directors, which includes  
the five members of the Sacramento 
County Board of Supervisors and  
one council member from each of  
the five cities we serve. 

Our Collection System
SASD’s sewer system is comprised  
of a vast, complex grid of thousands 
of miles of underground sewer pipes. 
Sewage from customers’ homes  
and businesses enters our collection 
system through lower laterals — small 
pipes connecting the property 
owner’s building plumbing to our 
sewer main lines. From the main lines, 
sewage flows into larger pipes called 
trunk lines. Our trunk lines connect  
to the Sacramento Regional County 
Sanitation District’s (Regional San’s) 
interceptor system, which is comprised 
of much larger pipes that convey  
all the sewage to the wastewater 
treatment plant near Elk Grove. There, 
Regional San cleans and treats the 
wastewater before safely recycling 
some of the water for local use  

and discharging the remaining water  
into the Sacramento River.

Gravity does much of the work to  
keep sewage flowing through SASD’s 
system. However, there are some areas 
that need a little help. That’s the job  
of our 106 pump stations and 80 miles  
of pressurized force main pipes. Pump 
stations pump sewage from low-lying 
areas through force mains to higher 
points, where the sewage can again 
travel by gravity.

144‚588
Completed Work Orders

6‚559
Customer Service  
Calls Dispatched

5.3 M
Facebook Impressions

6.64 M 
FEET OF PIPE CLEANED

67‚000
Manholes

2 0 1 9  Q U I C K  F A C T S

 “I have found SASD to be  
one of the best — if not the 
best — utility I have ever dealt 
with. Your representatives are 
courteous, responsive, and very 
helpful. Their desire to solve 
problems is much appreciated. 
Keep up the great work!”
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O u r  S e r v i c e  C o m m i t m e n t

Meeting our customers’ needs and 
expectations is what we strive to  
do every single day. To help us 
measure how well we’re providing 
efficient and dependable service, we 
meticulously track our performance  
in key areas — called service levels. 
Since 2008, we’ve shown customers 
our progress in meeting ambitious 
performance targets on seven key 
service levels. These metrics not  
only help us make smart business 
decisions, they also give our customers 
a clear view of what their monthly 
rates pay for. 

Our 2019 results for each service  
level are detailed on the next page. 
For the second consecutive year — we  
are proud to report that we met or 
exceeded all seven service levels. 

Thanks to our hard-working staff that 
utilize proactive overflow reduction 
programs, we have been able to 
continue to reduce sewer overflows. 
These efforts help us meet our key 
goal of protecting public health and 
the environment. 

We had an exceptional year in terms 
of Customer Satisfaction, achieving  
a 94% satisfaction rate overall and 
exceeding the 90% target every 
month this year. We have been 
carefully listening to customers’ 
feedback on our satisfaction surveys. 
That feedback has directly affected 
organizational change in how we 
interact with our customers while  
we work on their properties. 

 “Our sewer pipe plugged the day 
after Thanksgiving, and your 
staff arrived within two hours. 
The crew worked until 1:30 a.m. 
to restore our service. Over the 
next week, crews worked to 
install a cleanout and restore 
the impacted area so well  
you couldn’t even tell we had  
a problem. We sincerely 
appreciate your dedication.”



Target: 90%

2019 Average: 95%

Target Met

Target: 90%

2019 Average: 95%

Target Met

Target: 90%

2019 Average: 94%

Target Met

Target: 0.45

2019 Average: 0.26

Target Met

Target: 7.3

2019 Average: 3.5

Target Met

Target: 0.64

2019 Average: 0.57

Target Met

Target: 95%

2019 Average: 99%

Target Met
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SERVICE CALL RESPONSE TIME
Measures percentage of on-time arrivals to a customer service request call.

SASD staff will arrive onsite within two hours of a customer service request  
call for 95% of all service calls occurring within any calendar month.

SERVICE RESTORATION TIME
Measures percentage of customers whose sewer service is restored within the  
on-time window and with no sewer use limitation.

SASD staff will restore service within four hours of receipt of the customer call for 
90% of all service interruptions occurring within any calendar month. The on-time 
window is extended to six hours when excavation of the lower lateral is needed.

DEVELOPMENT SUBMITTAL REVIEW TIME
Measures customer service provided to the development community, as related  
to the percent of sewer development applications, improvement plans, and  
sewer study submittals that are reviewed and returned to the developer within 
established time standards.

SASD staff will return comments within the review time standards for 90%  
of all complete developer submittals within any calendar month. 

CUSTOMER SATISFACTION
Indicates the percent of positive responses from customers via a customer  
satisfaction survey. After work is performed, SASD mails a postage-paid survey, 
asking the customer to rate the overall quality of work.

90% of customers responding to the survey will rate the service they received  
as good or excellent.

MAIN LINE OVERFLOW RATE
Measures number of sewer overflows (per 100 miles of sewer main lines) 
originating within SASD’s main line pipes in any calendar month. Involves number 
of sewage discharges from SASD’s main line system, regardless of volume or 
whether sewage enters a waterway. 

A target of 0.45 sewer overflows or lower per 100 miles of sewer main lines.

LOWER LATERAL OVERFLOW RATE
Measures number of sewer overflows (per 100 miles of lower laterals) originating 
within SASD’s lower lateral system in any calendar month, regardless of volume  
or whether sewage enters a waterway. 

A target of 7.3 sewer overflows or lower per 100 miles of sewer lower lateral lines.

BACKUPS INTO STRUCTURES RATE
Measures number of times (per 10,000 connections) a stoppage in SASD’s  
sewer system causes sewage to back up into a structure in any calendar month. 

A target of 0.64 events or lower per 10,000 connections to SASD system.
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At SASD, we take great pride in  
being part of the communities we 
serve, and we know that connecting 
with our customers is an essential  
part of our job. We continuously work 
to ensure the community knows who  
we are, what services we provide,  
how to contact us, and what they  
can do to help keep the system 
operating at its best. Every year, we 
conduct broad-based communications 
to raise awareness and encourage 
responsible sewer practices. 

In 2019, SASD staff engaged with 
customers at 15 community outreach 
events throughout our service area. 
More than 125,000 people attended 
these events, many of whom visited 
our outreach booth and received 
useful tools and tips on how they can 

help from home. SASD’s field trucks 
were present at more than half of  
our outreach events, continuing to  
be a huge success and offering the 
community a unique, up-close view  
of some of the equipment we use  
on a daily basis. 

But we didn’t stop there. We 
recognize that educating the next 
generation is also a critical part  
of our job. This year, SASD launched  
an engaging elementary schools 
outreach program that uses 
interactive juggling and magic  
to teach children how to be 
environmental stewards from home. 
This year, the program reached  
more than 19,500 students at  
43 elementary schools throughout 
SASD’s service area. 

Social Media Engagement 
In 2019, SASD continued to execute a 
robust social media strategy designed 
to engage customers, utilizing three 
major platforms: Facebook, Twitter,  
and Nextdoor. 

Each week, information was shared to 
proactively educate customers about 
sewer-friendly practices. Additionally, 
industry-related content such as  
news, initiatives, and helpful tips was 
disseminated via the various platforms. 
This approach not only strengthened 
SASD’s presence as a subject matter 
expert in the wastewater industry but 
also captivated our customers with new, 
educational, and dynamic content. 

Meanwhile, we continued to use 
Nextdoor — an established and trusted 
community-based social media 
platform — to provide customers with 
information about scheduled work 
occurring in their neighborhoods. Over 
the course of the year, we targeted 
specific neighborhoods in our service 
area and received more than 40,000 
cumulative post impressions. 

Use of social media is a critical tool in  
our communications toolbox, providing 
an opportunity to engage and connect 
with our customers. Comments  
and interactions continued to be a 
predominant outlet for feedback,  
with more than 5.3 million impressions 
attained on Facebook alone. As social 
media continues to evolve, so  
will our digital strategy — further 
strengthening our ability to effectively 
reach our customers.

B u i l d i n g  C o m m u n i t y  C o n n e c t i o n s

Creek Week 
Carmichael Park
April 13

North State  
BIA Job Fair
Citrus Heights  
Community Center
April 13

Kids Day
Hagan Park
April 27

Sacramento  
Earth Day
Southside Park
April 28

Meet the  
Machines 
Mather Sports  
Center
May 11

I-fest
Village Green Park
May 11

Big Truck Day 
Laguna Reserve  
MarketPlace
May 22

Sacramento  
County Fair 
Cal Expo
May 23–24

International  
Kids Festival 
Amphitheater at  
William Land Park
May 25

Summer Splash
Antelope Aquatic  
Center
June 1

2019 Community Outreach Events

Fiestas Patrias
State Capitol
September 15

Sunday Funday 
Rusch Park
September 22

Giant Pumpkin  
Festival 
Elk Grove  
Regional Park
October 5–6

Rental  
Housing Expo
Cal Expo
October 30

Touch-A-Truck 
Sutter Health Park
November 9



Can it! 
Once cooled, pour 
leftover oils and 
grease into a 
sturdy container.

Stop the Clog! 

Every year, especially during the holiday season,  
we see an increase in sewer backups and overflows 
caused by fats, oils, and grease (FOG). When 
FOG-containing items from holiday cooking—like 
food scraps, gravies, and oils—go down kitchen 
sink drains and garbage disposals, they build up 
inside sewer pipes. That buildup constricts the flow 
in sewer pipes or combines together with other 
debris in the system like roots. The result is clogged 
sewer pipes, which can lead to messy, costly sewer 
backups into your home. That’s something no one 
wants any time of the year—especially during the 
holidays while you’re hosting family and friends. 

The good news is this problem  
is completely preventable! 

FOG Disposal Tips

• Garbage disposals do not get rid of FOG. Just as 
fat accumulates and causes blockages in human 
arteries, FOG hardens and accumulates in sewer 
pipes, restricting flow and causing messy, costly 
sewer backups and overflows.

• Use sink strainers to keep greasy or fatty food 
items from entering the kitchen drain, then 
empty the strainer into the garbage.

• As you’re preparing food, rather than throwing 
away empty jars and cans, set them aside and 
use them to collect FOG when you’re cleaning  
up after a meal. Remember, only solidified grease 

can be thrown into the garbage. Once full, seal  
the top of the entire container and throw it into  
the garbage.

• For cooking oil—like what’s needed for deep fried 
turkeys—pour the cooled liquid oil back into gallon 
jugs and make sure the lid is screwed or taped shut.  
If your local waste service provider allows curbside 
pick-up of cooking oil, place your oil at the curb on 
your pick-up day according to the guidelines. If not, 
visit SacSewer.com/oil for a listing of local FOG 
recycling sites. 

For more tips and info about FOG disposal,  
visit SacSewer.com/holidayFOG.

Recipe for FOG-Free Holidays  
Can It! Scrape It! Trash It!

Scrape it! 
Before washing, 
scrape out fats, oils, 
and grease from 
pots and pans.

 Trash it! 
Put fatty and greasy 
food scraps in the 
garbage, not down 
the drain!

Dispose of fats, oils, and grease properly with three easy steps:
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First-Ever FOG Newsletter
SASD’s fats, oils, and grease (FOG) 
education and outreach program, Stop 
the Clog, has been a central pillar of our 
outreach efforts for nearly two decades, 
building awareness and promoting 
practices to prevent FOG-related sewer 
backups and overflows.

In 2019, SASD took the Stop the  
Clog program to next level. We sent 
our first-ever FOG newsletter to all  
of our residential customers and 
timed it to arrive in mailboxes right 
before Thanksgiving — when holiday 
cooking starts in earnest. Our 
customer call to action was two-fold: 
FOG-related overflows are completely 
preventable, and always call  
SASD first with any sign of sewer 
problems — even on holidays. 

The newsletter highlighted the impact 
FOG can have on our sewer system, 
the costly and messy issues it can 
create for our customers, and the 
best way to properly dispose of FOG. 
A handy FOG scraper was included to 
help customers scrape fatty foods 

and grease into the trash — not 
down the drain. Furthermore, it 
explained who we are, what we  
do, and how we’re working every 
day to protect public health and  
the environment. 

Customers were encouraged to 
learn more by visiting our Stop the 
Clog website at stoptheclog.com. 
Website analytics show that from 
mid-November to mid-December, 
we saw a 261% increase in website 
visits as compared to the same  
timeframe in 2018. Additionally,  
we received an outpouring of 
positive feedback from customers  
in the form of thank you letters, 
comments, interactions on social 
media, and calls to our dispatch line.

Customer Awareness Campaign
SASD’s customer awareness advertising campaign,  

“It’s a dirty job, but we’re happy to do it,” continued  
for its third consecutive year, promoting our services  
and strengthening brand awareness throughout the 
Sacramento region. The campaign featured radio spots, 
billboards, bus shelters, digital ads, and a TV commercial. 

New this year, we incorporated Facebook advertising  
into our overall campaign strategy. As we’ve continued  
to see social media’s proven effectiveness with digital 
customer communication, this new approach enabled us 
to strategically target our customers and also engage  
with them on a highly-utilized platform.

Once again, this dynamic campaign proved to be a 
continued success, surpassing expectations by more than 
40 percent and reaching a total of nearly 34 million 
impressions. Looking ahead, we plan to introduce new 
creative elements to the campaign that further illustrate 
our unwavering commitment to provide service day or 
night. We will continue to identify additional opportunities 
to deliver an even more impactful awareness campaign. 

 “In the last ten years, I’ve really noticed that  
your agency has been making its presence known. 
Communications about work occurring on my 
property have been excellent. The routine, ongoing 
work you do is a major reason the sewer system  
is in great working order!”
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F i n a n c i a l  O v e r v i e w

and capital needs. We remain 
committed to minimizing lifecycle 
costs and being good financial 
stewards of our ratepayers’ money. 

SASD’s 2019–20 net operating budget 
is $86 million. The capital program 
budget is $30 million, which includes 
$11 million in annual debt service on 
SASD’s bonds. These bonds were 
issued to fund capital projects that are 
now fully operational. Over the next 
decade, we project about $270 million 
in capital program costs. 

Financial Highlights
After nine consecutive years with no 
monthly rate increases, SASD projects 
several more years of flat rates. For 
the next several years, SASD expects 
to be able to pay for capital projects 
without borrowing money.

Financial Planning
Each year, SASD updates its  
Long-Term Financial Plan. This 
important document incorporates a 
ten-year financial forecast, analysis 
of economic trends affecting SASD, 
the ten-year Capital Funding 
Projection, and debt management 
status. The plan details long-term 
action items for debt management, 
asset management, reserve building, 
and other financial issues.

“We have a manhole in our 
backyard, so we have the 
pleasure of interacting with 
SASD staff multiple times a 
year. The staff is friendly, 
courteous, and always go  
out of their way to be nice.  
We are very thankful to have 
trustworthy staff in and around 
our home. Thank you, SASD!”

SASD has a long-standing history  
of financial stability, which is critical  
to our success. We use long-term 
financial planning strategies and 
carefully project costs for projects and 
programs to help us remain financially 
healthy. In addition, our financial 
projections are reviewed annually to 
ensure they meet SASD’s operating 

 “Outstanding service, 
very professional 
technicians, and work 
was completed in a 
timely manner.”



 Relief         Expansion
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2 0 1 9  F i n a n c i a l  H i g h l i g h t s

WHERE DOES YOUR MONTHLY RATE GO?2019 REVENUE SOURCES

Monthly  
Service Charges 
$101,204,376

Other Revenue
$11,171,202

Sewer Impact Fees
$4,957,712

Interest Revenue
$2,600,248

$119‚933‚538

Debt Service
$1.99

$19.85
per Month

Planning
$0.57

System Operation  
& Maintenance
$10.36

System  
Upgrades
$3.97

Support Services
$2.96

D e b t  M a n a g e m e n t
SASD has long-term revenue  
bond debt of $165 million, with 
$119 million in Series 2010 
revenue bonds and $46 million  
in Series 2015 revenue bonds.

C r e d i t  R a t i n g
SASD maintains excellent  
credit ratings with the major  
rating agencies as follows:

RATING  
AGENCY RATING OUTLOOK

Moody’s Aa2 Stable

Standard  
& Poors AA+ Stable

Fitch AA+ Stable

MONTHLY RATES

SEWER IMPACT FEES
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K e e p i n g  O u r  S e w e r s  F l o w i n g

Programs
Managing our sewer infrastructure is 
an around the clock job that requires  
a proficient workforce and diligent 
system management. We closely 
monitor the condition of our sewer 
pipes and carefully plan proactive 
maintenance and repairs to keep the 
system working optimally, which is  
the reason our sewer system is in  
great operational health.

Scheduled maintenance programs  
for main lines, lower laterals,  
manholes, and pump stations are 
essential. In 2019, we inspected or 
cleaned approximately 9 percent  
of our lower laterals. Additionally,  
we have found that lining main lines 
that have root intrusion or structural 
defects is a cost-effective alternative 
to full-scale pipe replacement.  
As part of that program, we lined 
approximately 23,300 feet of sewer 
main lines this year. 

As with any system our size,  
sometimes unforeseen problems  
arise and unscheduled emergency  
work is necessary. We pride  

ourselves on quickly and successfully 
implementing corrective work to 
address critical system needs, 
fulfilling our mission of protecting 
public health and the environment. 

Major Projects
Freeport Septic Conversion

Construction of the Freeport  
Septic-to-Sewer Conversion Project 
was substantially completed this year. 
Partnering with Regional San, the 
goal of this project was to convert 
residential and commercial properties 
from septic to sewer service, thereby 
eliminating environmental and 
regulatory liabilities of aging septic 
systems present in the community. 

The lowest cost project alternative 
was a low-pressure pump system  
with a connection to a new force  
main installed under Freeport 
Boulevard. Most construction costs 
were covered by a Prop. 1 grant and 
other available funding mechanisms, 
including the Confluence Regional 
Partnership Program. 

Rosemont Pump Station Upgrades

Upgrades at the Rosemont Pump 
Station were completed this fall. The 
upgrades were needed because the 
aging facility no longer met SASD’s 
operating standards due to safety and 
structural concerns. The pump station 
now features more efficient pumps and 
modern controls and is safer for our 
staff to maintain. The final cost of the 
project was $2.46 million. 

Walnut Grove Sewer Project

SASD successfully completed a sewer 
project in Walnut Grove that will help  
us continue to provide the community 
with reliable sewer service for many 
decades to come. The project included 
abandonment and removal of the 
pump station, abandonment of the 
existing force main, and installation of 
2,000 feet of new gravity line. The 
project involved working on Walnut 
Grove Elementary School property 
while school was in session and on 
adjacent properties, which is why public 
outreach was critically important.  
SASD and its contractor worked closely 
with school officials and took care to 
minimize potential impacts to school 
operations. The final cost of the project 
was $1.17 million.

 “Every interaction  
that we have had 
with SASD has been 
very professional.  
We appreciate 
everything that you 
do to keep our 
community a great 
place to live!”
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Chapel View Pump Station Project

SASD is upgrading the Chapel View Pump 
Station in the Greengate community  
of Citrus Heights. The facility is located 
below grade in the street, requiring  
road closures during construction. 
Construction began in September and 
will be complete in early 2020. 

Mission Trunk Sewer  
Rehabilitation Project

The Mission Trunk is one of the  
primary backbones of SASD’s collection  
system — stretching from Arcade  
Creek near American River College to  
the American River just south of Jesuit  
High School. Based on the results of a 
comprehensive condition assessment, 
rehabilitation efforts along several miles 
of the trunk are needed. The work aims  
to rehabilitate Mission Trunk’s corroded 
concrete sewers using cured-in-place 
pipe. With potential impacts to local 

roadways, schools, and backyard 
easements, an extensive public  
outreach program will be developed  
and implemented. Design was completed  
in fall 2019, and construction is 
anticipated to begin in spring 2020. 

Sailor Bar Pump Station Rehabilitation

The Sailor Bar Pump Station, which is 
located in the American River Parkway 
south of Fair Oaks, is scheduled to be 
replaced with new facilities in 2020. Key 
project benefits include updating the 
equipment, stabilizing and raising the  
site above the 100-year floodplain, and 
adding redundancy for maintenance  
and emergency operation. The existing 
station will continue operations while the 
new facilities are being built. Design is 
ongoing, with construction anticipated  
to begin in the spring of 2020.

Capitola Pump Station  
Replacement Project

The Capitola Pump Station has aging 
components and is in a critical location 
near a creek in Fair Oaks. This project will 
replace all pump station components, 
add lighting for the safety of the station 
and surrounding neighborhood, and 
install a retaining wall to stabilize the 
hillside. The project is being designed  
and is expected to begin construction  
in the summer of 2020. 

 “The team who worked on  
my property exceeded all 
expectations! There was a 
large pile of dirt when I had  
to leave, and when I returned,  
I could barely tell where  
they had excavated. Amazing!  
I give SASD an A++++!”

2 0 1 9  W o r k  
b y  t h e  N u m b e r s

1‚259
Miles of Pipe Cleaned

318
Miles of Pipe  

Video Inspected

8‚370
Response/Emergency 

Work Orders

136‚218
Non-Emergency  

Work Orders
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A c c o m p l i s h m e n t s  a n d  A w a r d s

SASD recognizes the importance  
of investing in its staff, providing 
them an opportunity to grow and 
learn as we work collectively to 
realize SASD’s vision. This investment 
may come in the form of professional 
training opportunities, participation 
in industry-related conferences,  
or publication in conference 
proceedings or trade journals.  
As a result, staff’s efforts are often 
recognized — individually and 
collectively — through industry  
and professional honors.

This year’s notable awards include the following:

• Project of the Year award in the Parks and  
Trails category from the Sacramento Chapter  
of the American Public Works Association for  
the Jo Smith Pedestrian Bridge Project 

• Excellence in Public Information and 
Communications Award from the California 
Association of Public Information Officials for  
the Water Professionals Appreciation Week  
Social Media Campaign

• Award of Excellence from APEX for the  
Water Professionals Appreciation Week  
Social Media Campaign

“SASD’s workers  
were prompt, kind, 
understanding, and 
wonderfully helpful. 
They got us back online 
and flushing in no time! 
The follow-up work  
was also done quickly 
and completely.”

Annual Employee  
Awards Program
SASD’s twelfth Annual Employee 
Awards Program recognized the 
distinguished efforts of several 
outstanding employees. Each  
year, employees nominate their 
deserving colleagues for Leader 
of the Year, Office Employee  
of the Year, and Field Employee  
of the Year. 

In addition, SASD’s Director of 
Operations presents a Director’s 
Award to a particular employee  
or team for an outstanding effort 
on a single project or program. 
The judging criteria for the awards 
consider qualities such as 
productivity, ethical conduct, 
teamwork, creativity, and a  
focus on SASD’s vision. 

The 2019 Employee Awards recognized the following 
dedicated employees for their exceptional performance:

Leader of the Year
Ken Conder
SANITATION DISTRICT MAINTENANCE 
AND OPERATIONS SUPERVISOR

Office Employee of the Year
Erin Ellsworth
ENGINEERING TECHNICIAN, LEVEL 2

Field Employee of the Year
Corey Chambers
UNDERGROUND CONSTRUCTION  
AND MAINTENANCE SPECIALIST

Director’s Award
Luisa María Gómez
SENIOR CIVIL ENGINEER

Left to right: Ken Conder, Luisa María Gómez, Erin Ellsworth, Rosemary Clark, and Corey Chambers
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Environmental Stewardship is not  
only one of SASD’s organizational 
values — it’s core to our mission and 
how we show up for the communities 
we serve. And part of what drives us  
is helping empower customers of all 
ages to effect change at home and 
become better environmental 
stewards themselves. 

This year, we had a unique 
opportunity to partner with Access 
Sacramento, a local public access 
television station, through their High 
School Public Service Announcement 
(PSA) Contest. High school animation 
and video production students 
throughout our service area were 
invited to participate by designing 
and producing a creative 30-second 
PSA that focused on SASD-specific 
topics, such as No Wipes in the Pipes 
and Stop the Clog. Through SASD’s 

Confluence Regional Partnership 
Program, cash prizes were awarded  
for the top-ranked PSAs.

Students worked on their PSAs and 
fine-tuned them with their teachers’ 
input. In early 2019, a committee of 
SASD staff reviewed 62 PSAs from ten 
area high schools. The top honorees 
earned cash prizes on a special live 
broadcast on Access Sacramento,  
and their winning PSAs were played  
for all viewers to enjoy. In addition to 
repeat airings of the PSAs on Access 
Sacramento, SASD now leverages 
these PSAs on our social media 
channels to enhance customer 
awareness about their ability to 
change behavior through education. 

As this was the first year of a  
three-year partnership with Access 
Sacramento, we look forward to 
working collaboratively to continue 

 “I have always thought SASD 
was among the best public 
utilities, and a recent encounter 
confirmed that opinion.  
The dispatcher who took my  
call and the field workers  
who arrived were personal, 
professional, and helpful. They 
resolved my issue very quickly. 
You all are the best!”

Environmental Stewardship Focus:  
Building the Next Generation of Sewer Stewards

building environmental ambassadors 
of all ages. Partnerships like this not 
only provide a nexus to our public 
education programs but also foster 
creative approaches that engage 
current and future customers on 
ways they can help safeguard the 
environment — now and for 
generations to come.

L i v i n g  O u r  V a l u e s
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County of Sacramento
Phil Serna
Patrick Kennedy
Susan Peters
Sue Frost
Don Nottoli

City of Citrus Heights
Jeannie Bruins

City of Folsom
Kerri Howell

City of Elk Grove
Patrick Hume

City of Rancho Cordova
Robert McGarvey

City of Sacramento
Larry Carr

E x e c u t i v e  M a n a g e m e n t  T e a m
Prabhakar Somavarapu
District Engineer

Rosemary Clark
Operations Director

Christoph Dobson
Policy & Planning Director

David O’Toole
Internal Services Director

Joe Maestretti
Chief Financial Officer

Nicole Coleman
Public Affairs Manager

s a c s e w e r . c o m


