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General Manager’s Message 
View a video message from Christoph Dobson, 
SASD’s General Manager, by scanning this QR code 
with your phone’s camera.

 Vision  Setting the bar for essential sewage collection services

 Mission  To protect public health and the environment by efficiently and 
effectively collecting sewage for our community

 Values Responsibility  |  Resolve  |  Proficiency  |  Environmental Stewardship

We value our customers’ feedback. 
As part of our ongoing commitment to monitor 

customer satisfaction, we send an anonymous 

survey to each customer who recently received 

service from us. Throughout this State of the 

District Report, you will see a sampling of survey 

quotes from our customers’ responses in 2021.

https://youtu.be/CIUf_UszH-w


2021 QUICK FACTS 4,246,104 Feet
Sewer Pipe Cleaned

8‚274
Customer Service
Calls Dispatched

141‚699
Completed  
Work Orders

7.2 M
Facebook  
Impressions

67‚673
Manholes

Our Pipes. Our Responsibility.
We’re Working for You 
At the Sacramento Area Sewer 
District (SASD), our mission is 
clear—protecting public health and 
the environment by efficiently and 
effectively collecting sewage for our 
community. As the region’s largest 
sewage collection utility serving more 
than one million people, we safely 
collect and convey more than 34 
billion gallons of wastewater every 
year from Sacramento area homes and 
businesses.

Keeping our sewer system in top 
operating condition is a 24/7 job—and 
one we take very seriously. Our trained 
professionals—both in the office and 
in the field—maintain 4,600 miles 
of sewer pipe and more than 100 
pump stations. Our extensive sewer 
system serves homes and businesses 
throughout the Sacramento region, 
including all of unincorporated 
Sacramento County; the cities of 
Citrus Heights, Elk Grove, and Rancho 
Cordova; portions of the cities of 

Folsom and Sacramento; and the 
communities of Courtland and  
Walnut Grove.

SASD is governed by a ten-member 
Board of Directors representing the 
jurisdictions we serve. We have five 
members from the Sacramento County 
Board of Supervisors and one member 
from each of the five cities in our 
service area.

Our Collection System 
Our sewer system is comprised of a 
vast, complex grid of thousands of 
miles of underground sewer pipes. 
Sewage from customers’ homes 
and businesses enters our collection 
system through lower laterals—small 
pipes connecting the property owner’s 
plumbing to our sewer main lines. 
Sewage then flows from smaller pipes 
into larger pipes called trunk lines. Our 
trunk lines connect to the Sacramento 
Regional County Sanitation District’s 
(Regional San’s) interceptor system, 
which is comprised of much larger 

pipes that convey all the sewage to the 
wastewater treatment plant near Elk 
Grove. There, Regional San cleans and 
treats the wastewater before recycling 
some of it. What’s not recycled is safely 
discharged into the Sacramento River.

Gravity does much of the work to 
keep sewage flowing through SASD’s 
system. However, there are some 
low-lying areas that need a little 
help. That’s the job of our 106 pump 
stations and 80 miles of pressurized 
force main pipes. Pump stations pump 
sewage from low-lying areas through 
force mains to higher points, where 
the sewage can again travel by gravity.

34 Billion
Gallons of Wastewater Safely Collected and Conveyed 

“ Your staff are the best 

I have encountered in 

many years. I worked in 

customer service for 30 

years and know when I 

get good service. SASD 

gives 100% every time!”
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Our Service Commitment
Throughout the year, we continuously 
measure how well our hard-working 
staff is providing efficient and 
dependable service for our customers. 
We do this by carefully tracking our 
performance in key areas—called 
service levels. Since 2008, we’ve 
shared with customers our annual 
performance on seven key service 
levels. These metrics not only help us 
monitor our performance and make 
smart business decisions, they also 
give our customers a clear view of what 
their monthly rates pay for.

In 2021, despite the challenges of 
working under ongoing pandemic 
conditions, we continued to serve 
our customers at a consistently high 
level—meeting or exceeding all seven 
service levels for a fourth consecutive 
year. The results for each service level 
are detailed on the next page. 

We strive to perform above our set 
targets for four of the seven service 
levels—Service Call Response 
Time, Service Restoration Time, 
Development Submittal Review Time, 
and Customer Satisfaction. For the 
other three—Main Line Overflow 
Rate, Lower Lateral Overflow Rate, and 
Backup Into Structures Rate—we aim 
to not exceed our targets. 

Customer satisfaction is always a 
top priority, and 2021 was another 
exceptional year. We achieved 
a 95% satisfaction rate overall. 
This is a testament to our teams’ 
unwavering commitment to delivering 
on our mission, regardless of the 
circumstances. We also continue 
to listen to customers’ feedback 
from satisfaction surveys that are 
distributed by our Customer Care 
section following service calls and any 
planned lower lateral maintenance 
work. This direct input helps us 
continually improve how we interact 
with our customers when we work on 
their properties. 

Meanwhile, our proactive sewer 
system programs help us realize our 
mission of protecting public health and 
the environment. That’s why we never 
stop evaluating ways to be effective 
and gain efficiencies in collecting 
sewage for our community. 
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“  I called at 7:30 p.m. and 

was surprised to talk 

to an actual person. 

Even more surprised 

when SASD responded 

within 2 hours!!! So very 

thankful and definitely 

give SASD an A+!”



Target: 95%

2021 Average: 99%

Target Met

Target: 90%

2021 Average: 97%

Target Met

Target: 90%

2021 Average: 96%

Target Met

Target: 90%

2021 Average: 95%

Target Met

Target: 0.45

2021 Average: 0.29

Target Met

Target: 7.3

2021 Average: 4.1

Target Met

Target: 0.64

2021 Average: 0.56

Target Met

SERVICE CALL RESPONSE TIME  
Measures percentage of on-time arrivals to a customer service request call.

SASD staff will arrive onsite within two hours of a customer service request call for 
95% of all service calls occurring within any calendar month.

SERVICE RESTORATION TIME  
Measures percentage of customers whose sewer service is restored within the  
on-time window and with no sewer use limitation.

SASD staff will restore service within four hours of receipt of the customer call for 
90% of all service interruptions occurring within any calendar month. The on-time 
window is extended to six hours when excavation of the lower lateral is needed.

DEVELOPMENT SUBMITTAL REVIEW TIME  
Measures customer service provided to the development community, as related 
to the percent of sewer development applications, improvement plans, and sewer 
study submittals that are reviewed and returned to the developer within established 
time standards.

SASD staff will return comments within the review time standards for 90% of all 
complete developer submittals within any calendar month.

CUSTOMER SATISFACTION 
Indicates the percent of positive responses from customers via a customer 
satisfaction survey. After work is performed, SASD mails a postage-paid survey, 
asking the customer to rate the overall quality of work.

90% of customers responding to the survey will rate the service they received as 
good or excellent.

MAIN LINE OVERFLOW RATE 
Measures number of sewer overflows (per 100 miles of sewer main lines) originating 
within SASD’s main line pipes in any calendar month. Involves number of sewage 
discharges from SASD’s main line system, regardless of volume or whether sewage 
enters a waterway. 

A target of 0.45 sewer overflows or lower per 100 miles of sewer main lines.

LOWER LATERAL OVERFLOW RATE 
Measures number of sewer overflows (per 100 miles of lower laterals) originating 
within SASD’s lower lateral system in any calendar month, regardless of volume or 
whether sewage enters a waterway. 

A target of 7.3 sewer overflows or lower per 100 miles of sewer lower lateral lines.

BACKUPS INTO STRUCTURES RATE: 
Measures number of times (per 10,000 connections) a stoppage in SASD’s sewer 
system causes sewage to back up into a structure in any calendar month. 

A target of 0.64 events or lower per 10,000 connections to SASD’s system.
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Building Community Connections
At SASD, we take great pride in our 
commitment to serve as a community 
partner throughout our service area. 
In order to deliver on that promise, we 
conduct broad-based communications 
to raise awareness about who we are, 
what services we provide, and how 
customers can be environmental 
stewards. In order to protect the 
health and safety of our communities, 
we decided not to participate in any 
community outreach events this 
year given the ongoing COVID-19 
pandemic.

Building on the success of last year’s 
virtual format of our Elementary 
Schools Outreach Program “Go with 
the Flow,” we continued to implement 
this approach to educate the next 
generation of sewer stewards. The 
interactive, performance-style 
presentation was streamed live 
to teach students responsible 
practices and promote environmental 
stewardship. While the majority of the 
performances were virtual, two local 
schools had the opportunity to host 
in-person performances. This year, the 
program collectively reached 18,335 

students at 49 elementary schools 
throughout SASD’s service area.   

Throughout the pandemic, we’ve 
learned that adaptability is critical. 
While we don’t yet know what the 
2022 outreach season will look like, our 
staff will be ready and excited to again 
engage with customers in person once 
it is safe to do so. 

Social Media Engagement  
Now more than ever, people rely 
on social platforms to keep them 
informed on the latest news in their 
communities. We understand the 
important role these platforms play 
in sharing with customers how we’re 
continually delivering on our mission. 
In 2021, we added Instagram to our 
collection of digital communication 
tools, allowing us to further connect 
with our customers and engage with 
a variety of industry leaders and 
community partners.  

Utilizing Facebook, Instagram,  
and Twitter, SASD regularly 
disseminated information to educate 
customers and community members 

about sewer-friendly practices, 
industry-related content, and helpful 
at-home tips. As a result, we earned 
more than 7.2 million impressions 
on Facebook alone. With a variety 
of capital improvement projects 
underway, we also continued to use 
Nextdoor to provide customers with 
information about scheduled work 
and major projects occurring in their 
neighborhoods. 

Social platforms provide SASD with 
opportunities to foster engagement, 
but they are also a critical tool to 
ensure our customers are aware of 
who to call when they experience a 
sewer problem. This allows our staff to 
quickly triage the problem and, when 
needed, dispatch a crew. As a 24/7 
operation, our quick response to sewer 
problems helps protect public health 
and the environment.

“ This is what customer 
service should be all 
about. I got the sense 
they really wanted to 
help and know the 
customer. It made 
me feel like I can 
comfortably call SASD 
whenever I have a 
need. Excellent!”
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Scan this QR code with your  

phone’s camera to watch  

our commercial.

https://www.youtube.com/watch?v=6R5C3aMuB5g


Customer Research Project  
Our customers are at the core of everything we do. We are committed to providing exceptional customer service and are 
consistently looking at ways to improve our business. Periodically, we conduct research that provides us with key insights on 
our customers’ preferences and perceptions. That research helps us evolve as an organization. 

In 2021, we facilitated a comprehensive, multi-faceted research effort that included qualitative and quantitative elements. 
Referencing the findings from a prior research effort, we identified several areas that allowed us to conduct a year-over-year 
analysis. Here’s what we learned:

Brand Awareness: Our crews continue to be our most valuable brand ambassadors, and thanks to our ongoing Customer 
Awareness Campaign, we’ve moved the needle in customer awareness. We saw a 35% increase in name recognition from 
the prior research.

 Who to Call: Most customers don’t think to call us first when sewer issues arise. Knowing who to call first is important, so 
we’ve identified specific areas of improvement and are redoubling our efforts to boost awareness.  

  Service Levels: We met or exceeded customers’ expectations in three of our seven service levels that are customer 
focused: service call response time, service restoration, and customer satisfaction. 

  Communication Preferences: Customers prefer to be notified via doorhangers and digital methods—like text and email 
—about upcoming work on their property and in their neighborhood. 

Customer Awareness Advertising Campaign: SASD’s overall campaign message was very well received, and the call to 
action is clear. Our 30 second commercial stood out to customers as exceptional. 

  Educational Campaign Awareness: Most customers now know not to pour fats, oils, and grease (FOG) down the drain. 
They also know not to flush wipes, even those labeled “flushable.” 

This research effort provided an arsenal of invaluable data that will help further evolve our business practices, improve 
communications strategies, and strengthen our service to customers.
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Customer Awareness Campaign 
For the fifth consecutive year, SASD’s 
customer awareness advertising 
campaign proved to be a success. 
Designed to promote our services 
and strengthen brand awareness 
throughout the Sacramento region, 
the campaign featured radio spots, 
billboards, bus shelters, digital ads, and 
a TV commercial. 

After seeing the positive response 
from last year’s digital components, 
we implemented an even more 

robust digital strategy on social media 
platforms in 2021. This allowed us 
to further diversify our message 
and interact with target audiences 
throughout the communities we 
serve. Utilizing creative imagery and 
engaging calls to action, the series 
of advertisements increased both 
traffic to the SASD website and calls to 
report a sewer problem. Digital video 
consumption continues to skyrocket 
across all platforms, so we continued to 
leverage our short video advertisement 
in the digital space.

The dynamic campaign exceeded 
expectations by nearly 50 percent 
and earned more than 32 million 
impressions. Looking ahead, we plan 
to introduce new digital advertising 
platforms and short social media 
videos that continue to deliver our call 
to action—call us first, day or night, 
if experiencing a sewer problem. By 
humanizing the work we do through 
quality campaigns like this, we continue 
to reinforce the message that we’re a 
24/7 operation committed to serving 
our customers when they need it most.



Financial Highlights 
After eleven consecutive years with no 
monthly rate increases, SASD projects 
several more years of flat rates. For the next 
several years, SASD expects to be able to 
pay for capital projects without borrowing 
money, and this benefits our customers by 
saving them the interest cost.

Financial Planning 
Each year, we update our Long-Term 
Financial Plan. This important document 
features a ten-year financial forecast, 
analysis of economic trends affecting SASD, 
a ten-year Capital Funding Projection, 
and debt management status. The plan 
details long-term action items for debt 
management, asset management, reserve 
building, and other financial issues. 

Financial Overview
SASD has a long-standing history of financial stability, which is critical to our success. We use long-term financial planning 
strategies and carefully project our costs to help us remain financially healthy. In addition, our financial projections are reviewed 
annually to ensure they meet operational and capital needs. We remain committed to minimizing lifecycle costs and being good 
financial stewards of our ratepayers’ money. 

Our 2021-22 operating budget is $90 million. The capital program budget is $41 million, which includes $11 million in annual debt 
service on SASD’s bonds. These bonds were issued to fund capital projects that are now fully operational. Over the next decade, 
we project about $232 million in capital program costs.  

“ You’re doing a fine 

job, and the people 

you hire are fantastic. 

They actually listened 

to my concerns and 

followed through with 

everything they said 

they were going to do. 

SASD was a pleasure to 

deal with, and I thank 

you for your efforts!”

DEBT MANAGEMENT 
SASD has long-term revenue bond debt of $163 million, with $117 million in Series 
2010 revenue bonds and $46 million in Series 2015 revenue bonds.

CREDIT RATING 
SASD maintains excellent high-grade credit ratings with the major rating agencies,  
as follows:

RATING AGENCY RATING OUTLOOK

Moody’s Aa2 Stable

Standard & Poors AA+ Stable

Fitch AA+ Positive
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 2021 Financial Highlight
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Programs 
Managing our sewer infrastructure safely and effectively is how we keep our 
environment clean and our customers happy. While our protocols, systems, and 
tools play important roles in effective system management, it’s the people who 
make it work—24 hours a day, 365 days a year. It takes hundreds of highly trained 
staff in Maintenance & Operations (M&O), Engineering, and Safety & Regulatory 
Compliance to keep our system flowing smoothly. 

M&O Managers Craig Hill and Bruce O’Roak worked with their teams to closely 
monitor the condition of our main line pipes and carry out proactive maintenance 
and repairs. Meanwhile, M&O Managers Stacey Breese and Paul Sutphin oversaw 
the completion of more than 10,400 response/emergency work orders and ensured 
our lower lateral pipes continued to operate optimally. M&O Manager Don Keene 
managed the planning and scheduling of maintenance and repairs for pump 
stations, electrical equipment, and thousands of miles of pipe. 

In 2021, SASD’s ongoing Lower Lateral Replacement Program—managed by 
Associate Civil Engineer Linda Peters and Assistant Engineers Jose Campos and 
Katie Nham—rehabilitated 1,126 lower lateral pipes. Meanwhile, cost-effective pipe 
lining methods continue to be utilized rather than full-scale pipe replacement for 
main lines that have root intrusion or structural defects. Associate Civil Engineer 
Hilary Masters and Assistant Engineer Lamont Bufford continued to oversee the 
lining program in 2021, during which approximately 30,613 feet of sewer main lines 
were lined. Associate Civil Engineer Agustin Lopez and Engineering Technician Chris 
Nicolls were responsible for cleanout installations, which numbered 982 in 2021.

Associate Civil Engineer Gabe Apgar led the Pump Station Condition Assessment 
Program in 2021, which helps keep our pump station assets in working order. 
A thorough maintenance and work history review was completed for all pump 
stations, and field inspections that began in November are still ongoing. M&O 
Manager Mike Dunbar was actively involved in each assessment, making sure SASD’s 
standards were followed so future work coordination goes as smoothly as possible.

Keeping Our Sewers Flowing 2021 Work by  
the Numbers

804
Miles of Pipe Cleaned

289
Miles of Pipe  

Video-Inspected

10,475
Number of Response/ 

Emergency Work Orders 

131,224
Number of Non-Emergency  

Work Orders
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“ Thank you for maintaining our sewer system! It’s a dirty 

job and I’m sure you don’t hear “thank you!” often, if 

ever. We appreciate SASD and the job you do!”
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Maintenance and Operations Spotlight 
Our M&O crews are critical to our success. Their 
tireless dedication is what keeps the sewer 
system flowing. During the COVID-19 crisis, 
M&O and many supporting sections persevered 
through unprecedented operational challenges, 
such as ensuring sufficient staffing levels and 
adjusting to increased wait times for equipment 
and fleet vehicle repairs. On top of that, a  
late-spring spike in insect infiltrations 
required our team of dispatchers to manage 
the high volume of customer calls and our 
first-responding pre-checkers were quickly 
mobilized to respond to the service requests. 
Despite these challenges, SASD was still able 
to meet its annual targets for Service Call 
Response Time, Service Restoration, and overall 
Customer Satisfaction (see page 3). 

M&O’s proactive maintenance strategies 
are implemented in the field on a daily basis. 
Looking ahead to prevent problems with the 
sewer system is the best way to keep our 
facilities operating and our customers happy. A 
good example of this is when our Engineering 
and M&O teams collaborated in 2021 to refine 
the data collection methods our crews use 
during service restorations. The result was more 
efficient record-keeping, which helps SASD 
continue to meet our service level targets and 
deliver on our mission.

Major Projects

Mission Trunk Sewer Project: The largest capital project in SASD’s 
history, the Mission Trunk Sewer Project addressed substantial 
pipe corrosion along several miles of this critical backbone of 
SASD’s collection system. With a final cost of $22 million, the major 
rehabilitation project began in spring of 2020 and was completed by 
spring of 2021. Associate Civil Engineer Agustin Lopez oversaw the 
three-part construction effort while Senior Public Information Officer 
Paige Bedegrew managed the multifaceted public outreach campaign. 
(See Living Our Values on page 12 for a closer look at this project.)

Sailor Bar Pump Station Rehabilitation: Located in the American 
River Parkway near Fair Oaks, the aging Sailor Bar Pump Station is 
currently undergoing a major upgrade. Associate Civil Engineer 
Linda Peters is leading the effort to replace and update the station’s 
equipment, raise the site above the 100-year floodplain, and install 
two wet wells, valve vaults, and a new facilities building. The new 
station will provide operational redundancy and reliability, increase 
functional efficiency, and reduce the risk of an overflow. The existing 
station is continuing to operate while the new station is built. 
Construction began in early 2021 and is expected to be done by  
late-summer 2022. 

Capitola Pump Station Rehabilitation: The aging Capitola Pump 
Station in Fair Oaks was substantially upgraded in 2021. Associate 
Civil Engineers Hilary Masters and Terry Lee led the effort to replace 
all pump station components, improve site access, add lighting for 
safety, install a new drainage culvert, and construct a retaining wall 
to stabilize the hillside. Construction began in early 2021 and will be 
complete in early 2022. 

Highlands Sewer Relief Project: The Highlands Sewer Relief Project 
in the North Highlands area began in early fall 2021. This project 
includes installing a new gravity sewer and force main, upsizing 
portions of the existing gravity sewer system, and upgrading an 
existing pump station while decommissioning another. These 
upgrades are needed to improve sewer system performance and 
increase capacity in the area. Associate Civil Engineer Agustin 
Lopez is managing the sewer installation, while Associate Civil 
Engineer Catherine Armstrong heads up the pump station work. 
A comprehensive outreach effort is being led by Senior Public 
Information Officer Paige Bedegrew because the work is happening 
in residential neighborhoods. Expected completion dates are early 
2023 for the sewer installation and mid-2023 for the pump stations. 



We continue to recognize the extraordinary efforts of exceptional employees with our 14th Annual Employee Awards Program. 
Employees nominate well-deserved colleagues for Leader of the Year, Office Employee of the Year, and Field Employee of the Year.

In addition, SASD’s Director of Operations presents a Director’s Award to an employee or a team for an outstanding effort on a 
project or program. The judging criteria for the award recognize principles such as reliability, efficiency, and customer service.

The 2021 Employee Awards recognized the following dedicated employees for their exceptional performance:

Accomplishments and Awards 
At SASD, we believe that investing in staff provides opportunities to grow and 
learn as we work collectively to realize our vision. This investment may come in 
the form of professional training opportunities, participation in industry-related 
conferences, or publication in conference proceedings or trade journals. As a 
result, our staff’s efforts are often recognized—individually and collectively 
—through industry and professional honors.

This year, we received the following notable award:

n   Certificate of Achievement for Excellence in Financial Reporting from the 
Government Finance Officers Association

Annual Employee Awards Program

LEADER  
OF THE YEAR

Dillon Miele 
Senior Civil Engineer

OFFICE EMPLOYEE  
OF THE YEAR

Belinda Padayachee 
Administrative Services 

Officer 2

FIELD EMPLOYEE  
OF THE YEAR

Thomas Ganley 
Sanitation District Maintenance 

and Operations Assistant

DIRECTOR’S  
AWARD

Calvin Young 
Sanitation District Maintenance 

and Operations Technician

Derek Russell 
Sanitation District Maintenance 

and Operations Technician

Paul Zenone 
Sanitation District Maintenance 

and Operations Assistant
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“ Excellent, prompt 

service every step of 

the way. I’m always 

complaining of how bad 

service has gotten, so 

it’s especially refreshing 

to get such outstanding 

service from a public 

agency. Thank you!”



Mission Accomplished: Collective Resolve Helps SASD Complete Largest-Ever Capital Project

In the spring of 2021, after a full year of intensive construction activities under pandemic conditions, SASD completed the $22 
million Mission Trunk Sewer Project. SASD’s largest-ever capital project—and one of its most challenging—the project required 
an enormous amount of Resolve to get to the finish line.

Living Our Values

During project design, SASD’s 
Engineering team worked diligently to 
devise a solution that would sufficiently 
restore the Mission Trunk while 
minimizing costs and construction 
impacts to neighboring residents 
and businesses. The solution was a 
trenchless pipe lining method called 
cured-in-place pipe (CIPP). Because 
CIPP allows long-term rehabilitation 
of the existing pipes, we avoided both 
disruptive open-cut construction and 
the costly replacement of entire pipe 
segments. 

For a project of this magnitude, a 
three-part work plan was utilized, and 
a large team comprised of SASD staff, 
construction contractors, County 
inspectors, and others was assembled. 
Led by Associate Civil Engineer Agustin 
Lopez and Assistant Engineer Jose 
Campos, the project team displayed a 
tremendous amount of Resolve from 
the get-go to efficiently collaborate 
with the dozens of personnel on the 
job. This determination to work as a 
seamless team would prove critical to 
the project’s success. 

As construction began, a number 
of unique challenges and curveballs 
required the team to be nimble. For 
example, an extensive temporary 
bypass system was operating in 
residential areas for several months. 
Demonstrating adaptability, the 
team responded to concerns from 
nearby residents by taking steps 
to reduce both noise and odor at 
the bypass pumping location. This 
included erecting a high enclosure as 
a buffer between several homes and 
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the continually operating pumps and 
generators, which were constantly 
monitored for emissions and noise.   

Also, with so many more people staying 
or working at home, our construction 
activities often had a broader impact 
than under pre-COVID conditions. 
SASD’s Public Affairs team, led by Paige 
Bedegrew, deployed a comprehensive 
public outreach campaign targeting 
residents most impacted during 
construction. These direct lines of 
communication with elected officials, 
residents, businesses, schools, and 
churches were especially important 
once the 24/7 lining work began. 
SASD was able to minimize unpleasant 
surprises by making people aware that 
night work would occur in their area 
by describing the potential impacts in 
advance. These included temporary 
road closures, restricted parking and 
driveway access, noise from onsite 
equipment, and odor generated from 

the lining process.   

During a time of unprecedented 
challenges, the Mission Trunk team 
showed exceptional Resolve in 
bringing SASD’s largest-ever project 
to fruition. With a project of this size 
and complexity, new obstacles were 
confronted each day, and in every 
situation, our actions and decisions 
displayed a tremendous amount 
of determination, diligence, and 
adaptability.

Scan this QR code with your phone’s 

camera to learn more about this 

critical project.

https://youtu.be/LPJgMWhS9CE


COUNTY OF SACRAMENTO

Phil Serna
Patrick Kennedy
Rich Desmond
Sue Frost
Don Nottoli

CITY OF CITRUS HEIGHTS

Jeannie Bruins

CITY OF FOLSOM

Kerri Howell

CITY OF ELK GROVE

Patrick Hume

CITY OF RANCHO CORDOVA

David Sander

CITY OF SACRAMENTO

Mai Vang

2021 Board of Directors Executive Team

Christoph Dobson 
District Engineer

Rosemary Clark  
Operations Director

Terrie Mitchell and  
David Ocenosak 
Interim Director of Policy & Planning

Matthew Doyle 
Internal Services Director

Nicole Coleman 
Public Affairs Manager

Glen Iwamura 
Interim Finance Director


