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IT’S A DIRTY JOB, BUT WE’RE HAPPY TO DO IT.
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DISTRICT ENGINEER’S MESSAGE

For the first time ever, we ended

Excessive winter rains stressed

2017 narrowly missing the target on

our sewage collection system to its

one of our most important service

maximum. We are making certain

levels: customer satisfaction. This

improvements based on what we

service level measures the percent of

learned last winter. Keeping sewage

positive ratings from customers after

contained and flowing safely through

we perform work on their property.

our system is our top priority.

Our target is that 90% of responses
will rate our service as excellent or
good. Since inception of this service
level, we’ve exceeded this target. Due
to significant increases in preventive
maintenance work, we are interacting

I encourage you to take a moment
to review this report and our featured
accomplishments in 2017. In doing so,
you will learn about how we’re working
for you, our valued customer, each
and every day.

Each year, as we compile the

with many more customers annually.

Sacramento Area Sewer District’s

We are intensifying our customer

annual State of the District Report,

service efforts across the board to

I enjoy the opportunity to reflect

make sure customer interactions result

on our accomplishments.

in a consistently positive experience.

Inside our 2017 Report, you’ll find

A major challenge during 2017 came

Prabhakar Somavarapu

a quick and informative review of

from an unexpected source: the weather.

District Engineer

the year’s highlights. I’m exceedingly
proud that this year marked our
seventh consecutive year without a
rate increase—a success that directly

WE VALUE OUR CUSTOMERS’ FEEDBACK

helps customers. We’ve been able

As part of our ongoing commitment to monitor customer satisfaction, we

to accomplish more work without

send a survey to each customer who recently received a service from us.

raising rates, even in light of inflation

Throughout this State of the District Report, you will see a sampling of

and regulatory pressures. Our overall

survey quotes from our customers’ responses in 2017.

financial position remains strong,
as you’ll read about.

TABLE OF CONTENTS

Setting the bar for essential
sewage collection services

VISION

Our Pipes. Our Responsibility. .  .  .  .  .  .  .  .  .  .  1
Our Service Commitment.  .  .  .  .  .  .  .  .  .  .  .  .  2
Connecting with Our Customers .  .  .  .  .  .  .  4

To protect public health and
the environment by efficiently
and effectively collecting
sewage for our community

MISSION

Financial Overview .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  6
Keeping Our Sewers Flowing.  .  .  .  .  .  .  .  .  . 8
Accomplishments and Awards .  .  .  .  .  .  .  .  10
Living Our Values .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  11

VALUES

•
•
•
•

Responsibility
Resolve
Proficiency
Environmental Stewardship

OUR PIPES. OUR RESPONSIBILITY.

WE’RE WORKING FOR YOU

The Sacramento Area Sewer District
(SASD) is always on the job. As the
region’s largest sewage collection
utility— and the third largest in California—
we provide 24/7 service to more than
1.2 million customers. Our job is to make

“I cannot adequately convey my appreciation and gratitude
for the service provided the day my sewer backed up. From
the call operator to the field representative, I was assured

sure the sewer system continues flowing

that there would be prompt attention, evaluation, and advice

smoothly. If there is a sewer problem, it’s

to prevent future issues—and each came through completely.”

our job to resolve it as soon as possible —
and we take that job very seriously.
With 4,400 miles of sewer pipe, keeping
the system in good working order is a
big job. We serve homes and businesses

OUR SEWER
COLLECTION SYSTEM

throughout most of the Sacramento

The foundation of SASD’s sewer system

region, including all of unincorporated

is a vast, complex grid of thousands of

Sacramento County; the cities of Citrus

miles of underground pipes. Sewage

Heights, Elk Grove, and Rancho Cordova;

from customers’ homes and businesses

and portions of the cities of Folsom

enters our collection system through

and Sacramento.

lower laterals—small pipes connecting

We are governed by a 10-member
Board of Directors, which includes
the five members of the Sacramento
County Board of Supervisors and
one council member from each of
the five cities we serve.

2017 QUICK FACTS

6.38 million feet
Total Sewer Pipe Cleaned

the property owner’s building plumbing
to our sewer main line. From the main
line, sewage then flows into larger
pipes called trunk lines. Our trunk lines

6,344

Customer Service
Calls Dispatched

connect to the Sacramento Regional
County Sanitation District’s (Regional
San’s) interceptor system, which conveys
sewage to the wastewater treatment
plant near Elk Grove. There, Regional

216,644

Completed Work Orders

San cleans and treats the wastewater
and safely discharges it to the
Sacramento River.
Gravity does much of the work to

138

Number of Fleet Vehicles

keep sewage moving through SASD’s
system. However, there are some
low-lying areas that require a little help.
SASD owns and operates 107 pump
stations and approximately 80 miles

65,000

Number of Manholes

of pressurized force main pipes. Our
pump stations pump sewage from
low-lying areas through force mains
to higher points, where it can again
travel by gravity.

364,642

Facebook Visitor Views
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OUR SERVICE COMMITMENT

At SASD, we feel that objectively

goes on, meeting this target becomes

communications about work occurring on

measuring and reporting how well

more difficult because each year we

their properties. We took a serious look at

we’re meeting customers’ needs is

set the bar a little higher, tightening the

what customers were saying, strategized

critically important for operational

target by 2% annually through 2018.

with our teams, identified specific areas

and organizational improvement.
Since 2008, we’ve shown customers
our results in meeting ambitious
performance targets on seven key
service levels. Having these metrics
in place provides our customers a
clear view of what their monthly rates
are paying for and helps us make
meaningful business decisions.
Our 2017 results for each service level
are detailed on the next page. We are
proud to report that 2017 marked the
seventh consecutive year we met or
exceeded five or more service levels.
It was also our sixth consecutive year
meeting the Main Line Overflow Rate
target, which tracks sewer overflows
originating in sewer main lines. As time

2
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Unfortunately, we did not meet our
targets for the Backups into Structures
Rate or Customer Satisfaction. The

for improvement, and are redoubling
our efforts to boost performance in this
critically important area.

good news is we are closer than ever
to meeting our Backups into Structures
Rate. Our operations staff and field crews
continue to improve our performance

“I was impressed with

through proactive overflow reduction

the overall process.

programs and enhanced cleaning and

This was the first time

inspection efforts.
This is, however, the first time we
have not met our target for Customer
Satisfaction. The amount of work

I have ever used this
service. From the time
I made the first call,

our crews and authorized contractors

everything went like

completed in 2017 was unprecedented,

clockwork. Thank you!”

and customers understandably
expressed desire for more notice and

Service Call Response Time
Measures percentage of on-time arrivals to a customer service request call.
Target Goal: SASD staff will arrive onsite within two hours of a customer service
request call for 95% of all service calls occurring within any calendar month.

Target: 95%
2017 Average: 99%
Target Met

Service Restoration Time
Measures percentage of customers whose sewer service is restored within
the on-time window and with no sewer use limitation.
Target Goal: SASD staff will restore service within four hours of receipt of the
customer call for 90% of all service interruptions occurring within any calendar
month. The on-time window is extended to six hours when excavation of the
lower lateral is needed.

Target: 90%
2017 Average: 92%
Target Met

Development Submittal Review Time
Measures customer service provided to the development community, as
related to the percent of sewer development applications, improvement plans,
and sewer study submittals that are reviewed and returned to the developer
within established time standards.

Target: 90%
2017 Average: 98%
Target Met

Target Goal: SASD staff will return comments within the review time standards
for 90% of all complete developer submittals within any calendar month.

Customer Satisfaction
Indicates the percent of positive ratings from customers via a customer
satisfaction survey. After work is performed, SASD mails a postage-paid survey,
asking the customer to rate the overall quality of work.
Target Goal: 90% of customers responding to the survey will rate the service
they received as good or excellent.

Target: 90%
2017 Average: 89%
Target Missed

Main Line Overflow Rate
Measures number of sewer overflows (per 100 miles of sewer main lines)
originating within SASD’s main line pipes in any calendar month. Involves number
of sewage discharges from SASD’s main line system, regardless of volume or
whether sewage enters a waterway. Target decreases by 2% each year until 2018.

Target: 0.46
2017 Average: 0.27
Target Met

Target Goal: A target of 0.46 sewer overflows per 100 miles of sewer main lines.

Lower Lateral Overflow Rate
Measures number of sewer overflows (per 100 miles of lower laterals) originating
within SASD’s lower lateral system in any calendar month, regardless of volume or
whether sewage enters a waterway. Target decreases by 2% each year until 2018.
Target Goal: A target of 7.4 sewer overflows per 100 miles of sewer lower
lateral lines.

Backups Into Structures Rate
Measures number of times (per 10,000 connections) a stoppage in SASD’s
sewer system causes sewage to back up into a structure in any calendar month.
Target Goal: A target of 0.64 events per 10,000 connections to SASD system.

Target: 7.4
2017 Average: 4.4
Target Met

Target: 0.64
2017 Average: 0.67
Target Missed
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CONNECTING WITH OUR CUSTOMERS

“This was
hands down
the best
experience
I’ve had with
a government
agency. Keep
up the good
work!”

We like it when customers don’t

outreach booth. We offered fun,

included. Nextdoor was used primarily

have to think twice about the public

interactive activities for kids and tips for

to target specific neighborhoods about

sewer system. That’s our job. But

parents on how to prevent sewer clogs.

maintenance and operations work being

connecting with our customers and the
communities we serve is also vitally
important. We want them to understand
who we are, what services we provide,
how to contact us, and what they can
do to help keep the system operating
at its best. Every year, we conduct

SOCIAL MEDIA ENGAGEMENT

SASD continues to increase and evolve
its presence on social media channels.
In 2017, we increased visibility across

this year, however, was integrating a

posts on Facebook and Twitter. Monthly

sewer practices.

social media calendars were developed

More than 100,000 people attended
these events, and many visited our

to stay apprised of community news.

Twitter, and Nextdoor.

awareness and encourage responsible

events throughout our service area.

in online forums where they already go

Our most impactful social media gain

Each week, we published multiple

customers at 13 community outreach

customers information about our work

three major platforms: Facebook,

broad-based communications to raise

In 2017, SASD staff engaged with

performed. The goal was to provide

to proactively and strategically educate
customers about sewer-friendly practices.
Sewer-related news and instructive,
fun features— like Sewer Word of the
Week and Manhole Monday—were also

monthly Facebook Live feature into our
social media strategy. We spotlighted
employees in action from throughout
the organization —from those who
answer the phone when customers
call with sewer problems to the crews
who respond to their homes.
Our commitment to increasing
engagement this year on social media
yielded tremendous results. Public
comments and interactions increased

“You are welcome to come back and work
on my property anytime! Very professional! ”

dramatically, with more than 360,000
impressions made on Facebook
alone. We will continue to use these
platforms moving forward. They are
an important—and ever-evolving—
tool in our communications toolbox.

4
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CUSTOMER AWARENESS CAMPAIGN

Every year, we implement a customer
awareness advertising campaign to
promote our services and increase our
visibility. In 2017, we launched our most
ambitious and creative campaign to date,
including radio spots, billboards, bus
shelters, digital ads, and our first-ever
TV commercial.
Our creative strategy included a message
that acknowledged something we’ve heard
loud and clear—that the sewer system is the
last thing on customers’ minds. We wanted
customers to know that we are working
hard— day and night—so they don’t have to
think about it. This theme was supported

by a motto that was reflective of the nature
of our work and our service commitment:
“It’s a dirty job, but we’re happy to do it.”
The campaign featured our own field

2017 COMMUNITY
OUTREACH EVENTS
North State BIA

public sewer industry. We wanted to

Citrus Heights
Community Center
April 4

humanize the work we do and illustrate

Sacramento Earth Day

crews at work—the unseen heroes of the

the true grit and dedication it takes to
provide the exceptional sewer service our
customers have come to expect from us.

Southside Park
April 23
Sacramento County Fair

was a wonderful success, nearly doubling

Cal Expo
April 25–26

the impressions anticipated. Moving

Creek Week

The campaign ran for six months and

forward, we plan to build on the creative
elements of this campaign and look for
additional mediums to reach our customers.

Carmichael Park
April 29
Kids Day

Hagan Park
April 29
I-fest

Village Green Park
May 13
Yarmarka Festival

Southside Park
May 20
Antelope Summerfest

Antelope Community Park
June 3
Fiestas Patrias

State Capitol
September 15

STOP THE CLOG!
The Stop the Clog program is one of SASD’s most visible and effective community
and stakeholder engagement efforts. The educational outreach program aims
to reduce sewer blockages caused by fats, oils, and grease (FOG) by engaging
with residential customers, property managers, and the food service industry.
In 2017, new educational materials were rolled out for the food service industry.
Specially designed packets were created containing training materials for
front-line kitchen staff and restaurant managers on best management practices
for proper FOG disposal. Distribution is being handled in partnership with
Sacramento County’s Environmental Management Department (EMD). In the
fall, EMD staff began distributing the packets as part of their regular annual
restaurant inspections. More than 2,100 packets will be delivered during the

Sunday Funday

Rusch Park
September 24
Rental Housing
Expo 2017

Cal Expo
September 28
Elk Grove Giant
Pumpkin Festival

Elk Grove Regional Park
October 7–8
Touch-A-Truck

Raley Field
November 12

yearlong inspection schedule. The packets are also available at EMD’s public
counter and electronically via SASD’s website.
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FINANCIAL OVERVIEW

SASD has a long-standing history
of financial stability and sufficient
funding levels, which are critical to our
success. We use long-term financial
planning strategies and carefully project
costs for projects and programs to help
us remain financially healthy. In addition,

“Everyone I worked with was professional,
courteous, and knowledgeable about the issue
I was having. It was identified and resolved
quickly. I am completely satisfied with this service.”

our financial projections are reviewed
annually to ensure they meet SASD’s
operating and capital needs. We remain
committed to minimizing life-cycle costs

FINANCIAL HIGHLIGHTS

FINANCIAL PLANNING

and being good financial stewards of

After seven consecutive years with no

Each year, SASD updates its

our ratepayers’ money.

monthly rate increases, SASD projects

Long-Term Financial Plan. This

several more years of flat rates. For

important document incorporates

the next ten years, SASD expects to

a ten-year financial forecast,

be able to pay for capital projects

analysis of economic trends affecting

without borrowing money.

SASD, the ten-year Capital Funding

SASD’s 2017–18 net operating budget
is $93 million. The capital program
budget is $29.3 million, which includes
$10 million in annual debt service on
SASD’s bonds. These bonds were issued
to fund capital projects that are now
fully operational. Over the next decade,
we project about $195 million in capital
program costs.

6
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Projection, and debt management
status. The plan details long-term
action items for debt management,
asset management, reserve building,
and other financial issues.

2017 FINANCIAL HIGHLIGHTS

2017 REVENUE SOURCES

WHERE DOES YOUR MONTHLY RATE GO?

System Operation
& Maintenance

$11.25

$19.85
per Month

$107,609,798
Planning

System
Upgrades

$0.85

$3.33

Debt Service

$2.09

Monthly
Service Charges

Interest Revenue

$979,343

Support Services

$98,245,042

Other Revenue

$2.33

Sewer Impact Fees

$3,790,549

$4,594,864

SEWER IMPACT FEES
$0

$500

$1,000

$1,500

$2,000

$2,500

$3,000

$3,500

$4,000

7/13

DEBT MANAGEMENT
SASD has long-term revenue
bond debt of $167 million, with
$121 million in Series 2010 revenue
bonds and $46 million in Series
2015 revenue bonds.

7/14

7/15

7/16

7/17

Relief

Expansion

CREDIT RATING

MONTHLY RATES
$0

$5

$10

$15

$20

$25

SASD maintains excellent,
high-grade credit ratings with the
major rating agencies as follows:
RATING
AGENCY

RATING

OUTLOOK

Moody’s

Aa2

Stable

Standard
& Poors

AA+

Stable

2016/17
2017/18

Fitch

AA

Stable

2013/14
2014/15
2015/16
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KEEPING OUR SEWERS FLOWING

At SASD, we stay laser-focused on
efficiently and effectively keeping
the sewer system running smoothly.
We closely monitor the condition of
our sewer pipes and carefully plan
maintenance to address system needs.
Our proven, proactive maintenance
approach is the reason our sewer
system is in good operational health.
We perform routine maintenance,
such as jetting and rodding to clean
main lines and lower laterals, video
inspecting main lines and lower laterals,
repairing or replacing lower laterals, and
monitoring pump stations to prevent or
restore service interruptions. In 2017, we
inspected or cleaned more than 87,000
lower laterals, representing roughly
30 percent of all lower laterals owned.
As with any system our size,
sometimes unforeseen problems arise
and unscheduled emergency work is
necessary. We pride ourselves on quickly
and successfully implementing corrective

“The project was well done from start to finish,
including notification, excavation, installation,
and replacement of soil. Thank you!”

work to address critical system needs.

STAFF INGENUITY: HYDRO RETROFIT
SASD staff showed exceptional proficiency and resolve this

volume, the modified trucks worked in the field, as anticipated.

year in identifying a unique solution for a pressing maintenance

The crews even found a way to mount Television Inspection (TVI)

challenge. For several years, we have been focused on reducing

cameras on their rigs so a single hydro crew could inspect the

sanitary sewer overflows (SSOs) to meet increasingly strict

laterals, determine if they needed cleaning, and then conduct

regulatory requirements. Cleaning lower laterals was the

a post-cleaning inspection to make sure the pipe was clean.

top priority in 2017. This is typically a job for our Minuteman
trucks, as they are designed to work on smaller pipes, but all
Minuteman crews were already working at full tilt.

And the results were clear. TVIs indicated that a number of
potential SSOs and Backups Into Structures were prevented
as a result of this creative solution. This innovative approach,

A promising but unproven idea came from our Maintenance and

which is still being used, has not only helped SASD meet a

Operations section. They proposed modifying street hydrovac

critical maintenance need, it has also saved time and money.

trucks—which typically use high-pressure water to clean larger

Utilizing available internal resources rather than hiring

main line pipes—to augment the Minuteman trucks. After testing

additional contractors means SASD is doing the job faster

different nozzles and hoses to ensure proper water pressure and

and more cost effectively for our customers.

8
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MAJOR PROJECTS

Proactive communication and

Special projects are sometimes

coordination with neighboring residents

needed to improve the sewer system.

and businesses are helping minimize

SASD works to identify and address

community impacts. The final cost of the

any deficiencies through our rigorous

project is estimated to be $2 million.

process—from my

ROSEMONT AND WALNUT GROVE
PUMP STATIONS

initial call to the

condition assessment and maintenance
activities. Our focus this year was
planning and constructing needed
upgrades at pump stations.
ATKINS DRIVE PUMP
STATION REPAIR

“The entire service

close of the process—

Design of two important pump station
projects was completed this year. The

was very impressive.

Rosemont Pump Station Project will

Staff were all very

abandon and replace the existing pump

helpful and responsive.

In 2017, SASD began constructing

station located on Kiefer Boulevard in

repairs to the Atkins Drive Pump

the Rosemont community. Construction

Station, located near Whitelock

is anticipated to begin in spring of 2018.

Parkway in Elk Grove. Work began

The new station will improve operational

in spring 2017 and will continue

efficiency, increase safety for our crews,

through spring 2018.

and improve the aesthetics of the station.

Improvements were necessary to

Construction of the Walnut Grove Pump

resolve long-term settlement issues,

Station Decommissioning Project will also

increase operational efficiencies, and

begin in 2018. The Walnut Grove pump

reduce the risk of failure. Construction

station has experienced deterioration

crews and SASD’s Maintenance and

of various components. This project will

Operations staff are keeping the

include the abandonment and removal

station functioning while structural

of the existing pump station components

supports, new pumps, discharge

and wet well, abandonment of the existing

piping, valve vaults, and an overhead

8-inch force main, and installation of a

hoist are installed.

new gravity line.

Thank you very much
for your service!”

2017 WORK
BY THE NUMBERS

1,210

Miles of Pipe Cleaned

631

Miles of Pipe
Video Inspected

16,082

Number of Emergency
Work Orders

200,562

Number of Non-Emergency
Work Orders
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ACCOMPLISHMENTS AND AWARDS

At SASD, we’re committed to
investing in our staff. Each year,
we identify opportunities to help
staff learn and grow their skillsets, as

ANNUAL EMPLOYEE AWARDS PROGRAM

we are all working together to realize

SASD’s tenth Annual Employee Awards Program acknowledged

SASD’s vision. We demonstrate this

the distinguished efforts of several outstanding employees. Each

commitment through professional

year, employees are nominated by their fellow staff for Leader of the

training opportunities, participation in

Year, Office Employee of the Year, and Field Employee of the Year.

industry-related conferences, and

In addition, SASD’s Director of Operations bestows a Director’s

publications in conference proceedings

Award on a particular employee or team for an outstanding effort

and trade journals. As our employees

on a single project or program.

take advantage of these opportunities,
their efforts are often recognized—both
individually and collectively—through
industry and professional awards.
Notable awards and recognitions
for 2017 include the following:

• First Place in the California Water
Environment Association’s (CWEA’s)
Film Festival for SASD’s Customer
Awareness Television Commercial
• Cultural Sustainability Award from
the Business Environmental Resource
Center’s (BERC’s) Sacramento Area
Sustainable Business Program
10

|

2 0 1 7 S TAT E O F T H E D I S T R I C T R E P O R T

The judging criteria for the awards consider qualities such as
productivity, ethical conduct, teamwork, creativity, and a focus
on SASD’s vision.
The 2017 Employee Awards recognized the following
dedicated employees for their exceptional performance:
Leader of the Year

Field Employee of the Year

Dave Alaskin
Sanitation District Maintenance
& Operations Senior Technician

Noe Marin
Sanitation District Maintenance
& Operations Technician

Office Employee of the Year

Director’s Award

James Thompson
Supervising Engineering Technician

Janice Wu
Associate Civil Engineer

LIVING OUR VALUES

ENVIRONMENTAL
STEWARDSHIP FOCUS

It also saves energy and resources

corporation yards. Our participation

by extracting fewer raw materials

in SolarShares continues our critical

SASD’s four core organizational values —

from the earth.

shift away from conventional energy

Responsibility, Resolve, Proficiency,
and Environmental Stewardship —were
established in 2016 to help us deliver
on our mission and realize our vision.
In 2017, we worked to integrate these
values into our daily work, focusing
our efforts to make better, more
consistent decisions.
Several new efforts were aimed
at growing our role in environmental
stewardship. While our core mission—
protecting public health and the
environment by efficiently and effectively
collecting sewage for our community—
helps protect the environment each
and every day, we are committed to
finding additional practical ways our
staff can contribute to a sustainable
future, at work and at home.
With this in mind, we embarked on

To serve the increasing number of
electric vehicles on the road, we also

sources, helping to reduce greenhouse
gas emissions and improve air quality.

installed electric vehicle charging

In recognition of many of these

stations at both facilities, which

green efforts, SASD —in partnership

can be used by employees and the

with Regional San — was proud to

public. These stations are part of

receive the 2017 Sacramento Area

the worldwide ChargePoint network,

Sustainable Business Program’s Cultural

which is reducing energy use by

Sustainability Award. This coveted

helping people drive electric.

accolade is a testament to SASD’s

Lastly, SASD agreed to begin
purchasing solar power from the
Sacramento Municipal Utility District

unwavering commitment to using
sustainable practices and cultivating
a green business culture.

(SMUD) through its SolarShares

As we look to the future and how we

program. This program allows SASD

can continue to support the communities

to receive solar power with no upfront

we serve, our customers, and our

costs or equipment installation. Power

employees, SASD will remain steadfast

delivered from a SMUD-maintained

in living our core values and finding

solar system will offset the use of

new ways to do business smarter and

non-renewable energy by 46 percent

more responsibly.

at 12 pump stations and our two

several new efforts. We planned and
launched the Goethe Loop Farmers’
Market in June. Held Thursday mornings
in our headquarters parking lot from
summer through fall, the market is open
to the entire community and features
local farmers and vendors. Farmers
selling at markets often use certified
organic practices, reducing the amount
of synthetic pesticides and chemicals
that pollute our soil and water. Many
also use low-impact practices—such
as on-site composting—that help
mitigate climate change and other
environmental issues.
SASD also held successful E-waste
collection drives at its two facilities
this year. These events were open to
employees and the public. Recovering
valuable materials from old electronics
to make new products helps reduce
pollution and greenhouse gas emissions.
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2017 BOARD OF DIRECTORS
County of Sacramento
Phil Serna
Patrick Kennedy
Susan Peters
Sue Frost
Don Nottoli
City of Citrus Heights
Jeannie Bruins
City of Elk Grove
Patrick Hume
City of Folsom
Andy Morin
City of Rancho Cordova
Robert McGarvey*
City of Sacramento
Larry Carr

EXECUTIVE MANAGEMENT TEAM
Prabhakar Somavarapu
District Engineer
Rosemary Clark
Operations Director
Christoph Dobson
Policy & Planning Director
David O’Toole
Internal Services Director
Joe Maestretti
Chief Financial Officer
Claudia Goss
Public Affairs Manager

*Served part of the year, replacing Dan Skoglund
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