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All that encompasses the District – who we  

are, what we do and how we’re working for you!
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District Overview
Welcome to the 2007 State of the District Report. The Sacramento 

Area Sewer District was busy in 2007 maintaining its mission and 

services while undergoing some major changes.  Understanding 

our structure and organization provides insight on how we are 

willing to evolve with changing times and embrace opportunities 

to better serve the needs of our customers.

“You run a first class operation.  

All government services should 

be this good.” – Taken from 

anonymous customer survey



Our Mission

The Sacramento Area Sewer District’s (formerly County Sanitation 

District 1) mission is to protect and enhance public health 

and the environment of a growing Sacramento community by  

providing wastewater collection services in a safe, efficient and 

innovative manner.  

Our Structure and Governance

We are a local sewer district responsible for building and maintaining 

the system that collects wastewater from local homes and businesses. 

We provide sewer services for the unincorporated areas of Sacramento 

County, the cities of Citrus Heights, Elk Grove, and Rancho Cordova  

as well as portions of the cities of Folsom and Sacramento. 

The District is governed by a 10-member Board of Directors made up 

of five members of the Sacramento County Board of Supervisors, as well 

as representatives from the cities of Citrus Heights, Elk Grove, Folsom,  

Rancho Cordova, and Sacramento. 

We have a new name!   

For more information see page 36.
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Our Assets

The District owns and operates a network of 4,200 miles of 

main lines and service line pipes and 98 pump stations within 

a 268 square-mile area. Serving a population of one million 

people, the District sustains 268,000 service connections 

and 64,000 manholes. Our operating budget for fiscal 

year 2006-07 was $79.4 million and $105.5 for fiscal 

year 2007-08. The District’s 20-year Capital Funding 

Projection (CFP) includes $527 million in major 

rehabilitation and relief project construction.

Wastewater from the District’s collection system 

discharges into the Sacramento Regional County 

Sanitation District (SRCSD) interceptor system, 

which conveys the flow to the Sacramento 

Regional Wastewater Treatment Plant near Elk 

Grove. We are classified as a “contributing agency”  

to SRCSD.

Our Organizational Structure

The District is responsible for the day-to-day 

operations and maintenance of the wastewater 

collection system. We employ a total of 316 full-

time positions through a contract with the County 

of Sacramento’s Department of Water Quality. The 

District is led by Mary Snyder, District Engineer, with 

critical support from the Collection System Manager, 

Christoph Dobson. Sections reporting directly to the 

Collection System Manager include Administration, Asset 

Management, Customer Liaison, Engineering, Maintenance 

& Operations, Safety & Training and Technical Support. The 

Communication & Media Office, Finance Office, and Policy & 

Planning Division also provide critical support to the District.

� SACRAMEnTO AREA SEWER DiSTRiCT
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District Engineer’s
Message
Mary Snyder

I am pleased to present this State of the District Report highlighting  

the District’s performance over the past year and providing a “look  

ahead” to 2008. The year 2007 proved to be a busy and productive year, 

requiring the District to rise to numerous challenges. I can proudly state 

– without reservation – that our staff and Board of Directors continue 

to display the creative spirit, commitment to excellence and dedication  

to our customers necessary to make us a successful public utility.

As most successful organizations do, the District continues to evolve 

and adjust to effectively meet new challenges. Yet we remain steadfast 

in focusing on our mission – to protect and enhance public health and  

the environment of a growing Sacramento community by providing 

wastewater collection services in a safe, efficient and innovative manner.

Over the past year, we have embarked on several major activities which 

you’ll find detailed in the following pages. These include communications 

on key service levels and performance measurement; refinement of 

project evaluations using a more robust asset management cost-

benefit analysis system that includes examination of the level of risk; a 

rebranding campaign; focused efforts to reduce sanitary sewer overflows; 

implementation of a new Statewide Reporting System; construction of a 

new office building and rehabilitation of aging facilities.

To our customers, the most visible of these is the District’s rebranding effort. 

After decades of serving the community as “CSD-1,” we believed that by 

improving our level of customer awareness, we would be able to improve 

our performance in some of our key service level areas. We learned (through 

statistical research) that most of our customers had no idea what “County 

Sanitation District 1” really meant, and that they wouldn’t have thought to 

call us if they had a sewer problem. Further complicating the existing 

name was that “County” did not logically identify our service area (we also 

serve five incorporated cities); and the fact that many customers thought 

“Sanitation” referred to their garbage services! As you’ll learn in this report, 

we conducted a thorough research and creative effort, and are pleased 

to present – for the first time – our District, with our new public identity  

and logo… Sacramento Area Sewer District – Serving You 24-7!

SACRAMEnTO AREA SEWER DiSTRiCT8





Our crews work tirelessly, 24/7, to bring  

you the best service possible.
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District Long-Range 
Strategies

Customer service is critically important to the District. We’ve  

implemented various checks and balances to ensure we meet  

our customers’ needs. Looking toward 2008, the District will  

continue to provide quality service, while also implementing  

systems and measures for emergency situations. These  

programs and tools are used by the District to enhance 

wastewater stewardship for the community.

“All employees were very helpful, courteous 

and professional. They explained how the 

system worked and how to solve the problem.” 

– Taken from anonymous customer survey
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Strategic Plan

The District owns, operates and maintains more than $859 million 

worth of assets, such as pipes and manholes, trucks, land, buildings, 

furniture and equipment. We use these assets to provide services to 

the community within our service area. In order to efficiently manage 

these assets and facilitate corporate accountability, we published a 

Strategic Plan outlining visions and strategies for implementing asset 

management best practices. This plan defines the vision to manage  

the infrastructure to minimize the cost of owning and operating  

it, while delivering the service levels the customers desire.

Where Does Your Monthly  
Sewer Service Charge Go?  

Based on a $14 monthly charge

pipeline Maintenance
Rehabilitation/Relief
Administration
planning

Construction program
Billing Service
public Education
pump Maintenance
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Service Levels

As a result of the Strategic Plan vision, six service levels have 

been formally adopted and one pilot service level is currently 

being measured and evaluated for adoption. The current 

adopted service levels are as follows:

1. Service Call Response Time – Measures the time a 

customer spends waiting for the District’s arrival onsite after requesting service.  

• Service Level Target:  District staff will arrive onsite within two hours of 

receipt of the customer call  for 95% of all service calls occurring within 

any calendar month. 

2. Service Restoration Time – Measures the percentage of customers whose 

sewer service is restored within four hours of interruption with no use limitations 

for the customer.

• Service Level Target:  District staff will restore service within four 

hours of receipt of the customer call for 90% of all service interruptions 

occurring within any calendar month.

3. Development Submittal Review Time – Measure of customer service 

provided to the development community. This service level refers to the percentage 

of submittals reviewed and returned to the developer within time standards set 

by the District.

• Service Level Target: District staff will return comments within the 

review time standards for 90% of all complete developer submittals 

within any calendar month. The types of submittals and their respective 

review times considered for this measure include review of sewer 

development applications within 15 working days, sewer plan checks 

within 20 working days and sewer studies within 25 working days.

4. Main Line Overflow Rate – Measures the number of sewer overflows 

originating within the District’s system per 100 miles of sewer main lines. This 

service level involves the number of sewage discharges from the District’s main 

line system, regardless of the volume or whether the sewage enters a waterway.  

It takes into consideration the fact that a larger system, similarly managed, will 

experience more overflows than a smaller one. 

• Service Level Target (per month):

• 2008 = 0.40 SSO’s per 100 miles (15% less than 2007 yearly average)

• 2009 = 0.33 SSO’s per 100 miles (15% less than 2008 target)

• 2010 = 0.30 SSO’s per 100 miles (10% less than 2009 target)

• 2011 = 0.27 SSO’s per 100 miles (10% less than 2010 target)

• 2012 = 0.24 SSO’s per 100 miles (10% less than 2011 target) 

What is a Service Level?
 
Think of a Service Level as a performance goal.  
for example, the District has a goal of responding  
to customer service calls within two hours for  
95% of the calls received. Achieving this goal is  
one way the District works toward effectively  
accomplishing our mission. 

2007 STATE Of THE DiSTRiCT REpORT 13
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Continued from the previous page.

5. Service Line Overflow Rate – Measures the number of sewer overflows 

originating within the District’s system per 100 miles of sewer service lines. This 

service level involves the number of sewage discharges from the District’s service 

line system, regardless of the volume or whether the sewage enters a waterway.  

It takes into consideration the fact that a larger system, similarly managed, will 

experience more overflows than a smaller one.

• Service Level Target (per month):

• 2008 = 5.7 SSO’s per 100 miles (15% less than 2007 yearly average)

• 2009 = 4.8 SSO’s per 100 miles (15% less than 2008 target)

• 2010 = 4.4 SSO’s per 100 miles (10% less than 2009 target)

• 2011 = 3.9 SSO’s per 100 miles (10% less than 2010 target)

• 2012 = 3.5 SSO’s per 100 miles (10% less than 2011 target)

6. Customer Satisfaction – Measures the percentage of positive responses 

submitted by customers in an anonymous survey. Each time the District  

responds to a service call, a return postage-paid survey card is mailed to 

the location of the call asking the resident to, among other things, rate the  

overall quality of the service received.

• Service Level Target:  90% of those responding rate the service they 

received as good or excellent.

7. Back-ups Into Structures Rate (Pilot Service Level) – Measures the number 

of times, per 10,000 connections, that a stoppage in the District’s system causes 

sewage to back up into a structure within any calendar month (plugged fixtures  

or stoppages within building plumbing are not considered a back up into  

structure). These back ups are categorized as:

• Major – sewage damage that requires 

remediation of part of the structure 

and/or relocation of customers.

• Minor – sewage overflows from 

plumbing fixtures, but in small enough 

quantities and on surfaces with minimal 

absorption such that remediation  

or relocation is not necessary.

• Incidental – all sewage remains in 

plumbing fixtures, such as toilets,  

tubs, showers or sinks.

SACRAMEnTO AREA SEWER DiSTRiCT

Sanitary Sewer  
Overflow Diagram

What is an overflow?

An overflow occurs when 

wastewater spills out of the 

collection system onto the 

surface.
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pipeline Sustainability programs

Assuring Structural Reliability
This costs each ratepayer $.43 per month.

The District owns a relatively young pipe system. Additionally, of the entire 

system, 91% of the District’s main lines are made of vitrified clay pipe (VCP) 

(see Age of District Pipelines chart to the right).  A very small portion of our pipe 

system has experienced significant deterioration. With condition assessment and 

implementation of rehabilitation projects, these deteriorated pipes are identified 

and structural stability is restored (read more about the Central Trunk Sewer 
Rehabilitation Project on page 41). VCP is extremely resistant to corrosion and 

has a long lifespan. Considering these two factors, catastrophic failures in our 

system due to pipe degradation are unlikely in the next 50 years. 

Assuring Operational Reliability
This costs each ratepayer $2.75 per month.

The District has a comprehensive preventive maintenance (PM) program,  

meaning a regular cleaning schedule, aimed at reducing the number of  

stoppages in the system. Of all District main lines, 38% are on a regular  

PM schedule. These schedules are the primary strategy for satisfying the  

District’s Main Line Overflow Rate service level (see Main Line Overflow  
Rate graph below). In addition to pipelines that are already on a regular  

PM schedule, any new sewer blockages are immediately inspected with a  

remote control television recorder. This process is repeated months later  

to determine if a problem still exists and if a change in maintenance  

frequency is needed.

2007 Main Line Overflow Rate
Sanitary sewer overflows per 100 miles of pipe

The average lifespan of a 

sewer pipe is 100 years; 

however, the majority of 

our District’s pipelines are 

less than 30-years-old.  

in fact, over 90% of our 

pipelines are 50-years-old 

or younger.

0-9 Years
20-29 Years 
40-49 Years
�0-�9 Years

10-19 Years
30-39 Years
50-59 Years

Age of District pipelines  
Age expectancy of pipeline is 100 years

$.43

$2.75

Average (.4�)
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One result of implementing service levels was the District identifying that the 

service line overflow rate is approximately 10 times the main line overflow rate 

(see Sewer Maintenance Diagram above).  In response, the District has started 

new programs aimed specifically at service lines, which are smaller than main 

lines and, subsequently, more susceptible to roots and grease clogs.  As a 

major kick-off to reducing Sanitary Sewer Overflows (SSOs), the District 

is doubling its existing program by proactively addressing our 1,000 most 

likely service line overflow spots. Although these overflows have historically 

been handled reactively, the District has now implemented both a new 

service line preventive maintenance program and a new inspection program.  

Within these programs’ first year, there are now over 950 service lines on a 

regular preventive maintenance cleaning routine and over 1,200 service lines 

have been inspected (see Service Line Overflow Rate graph below).

2007 Service Line Overflow Rate 
Sanitary sewer overflows per 100 miles of pipe

A cleanout is a small sewer access hole through which equipment may be lowered for trouble-shooting or maintenance work.

Sewer Maintenance Diagram
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pump Station Sustainability programs
This costs each ratepayer $.17 per month.

Pump station sustainability makes up a key part of the District’s Annual Asset 

Plan. Cost projections for pump stations are developed on a 50-year basis, 

combined to form a station cost profile and then combined with all stations to 

show the overall cost projection. We then use the cost projection to indicate 

future funding requirements for sustaining the infrastructure for the next  

50 years (see Pump Station 50-Year Expenditure Forecast graph below).  

The cost of maintaining and operating pump stations will gradually increase 

as more stations become part of the collection system. As each year passes, 

major equipment in older pump stations will have to be repaired or replaced.  

The projected replacement costs are based on the expected life span of the 

equipment. In each of the “peaked” years, major equipment will reach the  

end of its life span and will need to be replaced. Currently, the District is creating 

a mechanical maintenance strategy to determine the most cost effective approach 

for maintaining its stations.

SACRAMEnTO AREA SEWER DiSTRiCT18
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financial Sustainability 

In order to maintain quality, reliable service for our customers, we must not 

only remain financially stable, but also provide sufficient funding to operate the 

system and maintain reasonable sewer rates and fees. We accomplish this goal 

by incorporating long-term financial planning into all of our activities. Cost 

projections for new projects and multi-year projections of regular operating 

expenses are used to develop our five-year forecast of rates and fees. These 

projections are reviewed annually to ensure they meet the District’s operating and 

capital needs (see Monthly Sewer Service Charge graph below). 

Monthly Sewer Service Charge  
In dollars

past Monthly Service Charge

projected future Monthly 
Service Charge

One of the ways we maintain the District’s financial strength is through the  

use of reserves. The District currently has approximately $45 million in  

available reserves. A portion of this money will be used to rehabilitate the  

sewer system as needed or can be used if development slows and impact fees  

for new connections are less than projected. Other reserve funds are  

legally required when we issue bonds.
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What is the Rating System?

AAA – Bonds of the highest quality possessing the  
lowest degree of default risk  that compares the investment 
quality

AA – High quality bonds, but the margins of protection against 
changes in the municipality’s financial condition are weaker

A – Upper medium-grade quality

BBB – Medium grade bonds possessing certain 
speculative elements

The District has been recognized for its financial prudence by its AA bond rating 

(the second highest rating obtainable) from the three rating agencies. This is a 

direct benefit to our ratepayers since a higher bond rating means the District pays 

a lower interest rate when borrowing money. Ratepayers also benefit from the 

District’s financial strength since we have the funds to maintain the system in 

good working order and keep deferred maintenance to a minimum. 

The District has borrowed approximately $165 million for projects that benefit 

our customers.  The annual debt service is approximately $10.5 million or $27  

per year per household.  

Revenue & Expense History 
In millions of dollars

Total Revenues
Total Expenses

20 SACRAMEnTO AREA SEWER DiSTRiCT



Staff Sustainability
This costs each ratepayer $.07 per month.

In addition to monitoring our infrastructure-related assets (pipes, pumps 

and vehicles), we also work to keep a highly competent staff available 

to our customers 24 hours a day, 365 days a year. The District is like 

many other agencies – we have a high percentage of employees that 

are nearing retirement age (see Age Data graph below). Therefore, 

training new staff and transferring institutional knowledge  

is a challenge.

Recognizing the challenge of maintaining a viable 

workforce, we have implemented an initiative to develop 

a Strategic Workforce Plan. This plan will identify 

strategies to make the District an “Employer of Choice.”  

This comprehensive effort will focus not only on the traditional 

areas of employee attraction and retention, but also address topics 

such as developing interest and excitement about the wastewater 

industry in school-aged children; developing partnerships with 

local colleges and employment organizations to create “pipelines”  

to employment at the District; and improving institutional knowledge 

retention by implementing a District historian program.

2007 STATE Of THE DiSTRiCT REpORT 21

Under 20 
30-39
50-59

20-29
40-49
Over �0

$.07

Sacramento Area Sewer District 
maintenance and operations 
crew hard at work.

2007 Age Data  
Age distribution of staff
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Planning for Emergencies

The District must be able to operate 24 hours a day, seven days a week, 

regardless of adverse circumstances. The primary method for ensuring 

this is the implementation of a Business Continuity Plan. This type 

of planning is a proven method used to prepare an organization for 

recovery and restoration following partially or completely interrupted 

critical function(s). During 2008, the District will be collecting and 

coordinating existing documents as well as incorporating new strategies 

into one comprehensive plan.  Once complete, the District’s Business 

Continuity Plan will determine how to prepare for and function during 

emergencies that could jeopardize the District’s core mission. The plan 

will include a clear communications strategy to provide consistent 

and timely information to customers and the impacted public. This 

comprehensive tool is scheduled for completion by the end of 2008 

and will continue with annual updates and training exercises to provide  

the District with an up-to-date resource. We have the following plans  

in place:

 

information Technology Disaster Recovery Efforts

Having detailed information about our assets and infrastructure in  

an electronic format allows us to quickly respond to our customers. To ensure 

this information is always available, the District has developed information 

technology disaster recovery plans, and is working toward a catastrophic disaster  

recovery plan which would provide an alternate off-site location for critical services.
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influenza pandemic preparedness

From a workplace perspective, pandemics affect workforce levels and employees’ 
abilities to perform their duties. To plan for this, we have prepared a Pandemic 
Influenza Continuity of Operations Plan purposed to enable the District to 

respond when staff levels are at or below 50%. 

Sanitary Sewer Overflow Response
This costs each ratepayer $.23 per month.

The District is committed to minimizing the impact of sanitary sewer overflows 
(SSOs) within the public system by ensuring that overflows are quickly cleaned 
up in compliance with current regulatory requirements. In fiscal year 2006-
07, District staff responded to over 5,100 service calls from customers. The 
District’s service level target is to respond to 95% of these calls within two hours  
(see Service Call Response Time graph on the right).

Mechanical maintenance crews, underground crews and engineering staff are 
available to respond to SSOs 24 hours a day, 365 days a year. Staff is trained to 
stop an overflow, contain the sewage to minimize impacts to the environment, 
clean the affected area, and report the SSO to regulatory agencies (see Sanitary 
Sewer Overflow Diagram on page 14). After an SSO incident, the pipeline or  
pump station is evaluated to determine if corrective actions are needed to  
minimize the risk of another SSO (see Service Restoration Time graph below).

2007 Service Restoration Time
Percentage of stoppages cleared within four hours

$.23

Average (9�%)

Target (95%)

2007 Service Call Response Time
Percentage of calls responded to within two hours

Average (88%)

Target (90%)

Maintenance and  
operations crew working  

on a sewer overflow.
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Planning for the Growing Community

Effectively Sustaining Service  
to a Growing Community

The District maintains a Master Plan, updated every five years, 

that evaluates the capacity of the existing collection system  

and identifies areas where additional capacity may be needed based 

on current conditions and expected future growth trends. To do this,  

a sophisticated computerized model is used to simulate different flows 

throughout the system. These results are used to identify potential 

“relief ” projects to address specific capacity needs or limitations  

in parts of the existing sewer system (see Sewer Impact Two-
Tier Fee graph on page 26). Additionally, the Master Plan 

proposes potential trunk sewer system expansion projects to assist  

in the design of future sewer facilities for currently undeveloped  

areas or areas without sewer service. 

What is a trunk sewer?

A trunk sewer is sewer pipes 

measuring more than 12 inches in 

diameter and having a capacity 

of 1 to 10 million gallons per day. 

Smaller sewer pipes or collectors 

feed into trunk lines that then feed 

into the largest transport pipes, or 

interceptors.



Development Services

The District is committed to minimizing our impact on the 

development process, while ensuring reliable and efficient 

sewer service for our existing and future customers. In order to 

accomplish this, the District’s Development Services group 

reviews and comments on the sanitary sewer portion of  

all land-use applications filed with the various local land-

use authorities located within our service area. This group  

also verifies compliance with current standards for all 

District sewer pipes, lift/pump stations, and force 

mains serving less than 10 million gallons per day. (For 

more information about our development service level 

and our process, see page 31).

Trunk Reimbursement program

In an area such as the Sacramento region where there 

have been periods of rapid development, utilities 

must have an effective means of accommodating 

growth, fairly distributing costs to those who benefit 

from new infrastructure, and minimizing financial 

risks associated with development.  The District 

accomplishes this with its impact fee structure and 

innovative Trunk Reimbursement Program. In addition, 

because reimbursements are only made when impact fee 

revenue is available, the financial risks (and rewards) of 

development are borne by developers. Existing ratepayers are 

not asked to subsidize the effort (see Sewer Impact Fee History 

graph on page 26).

2007 STATE Of THE DiSTRiCT REpORT 25

The District provides a 
variety of professional 

services to local housing 
developers.

installation of wet well on the 
fair Oaks/South Orangevale 
Sewer improvements project.

10 million gallons of 

flow will fill a football 

field to a depth of 

just about 23 feet.
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What is a Sewer impact fee?

A sewer impact fee is charged 

to all new customers. it pays 

for their share of the cost of 

expanding the capacity of 

the trunk sewer system to 

accommodate new growth.

Sewer impact fee History (1995-2003) 
Fee per equivalent single-family dwelling (ESD)

2� SACRAMEnTO AREA SEWER DiSTRiCT

in 2003, the District adopted a two-tiered system for customers paying sewer impact fees; 
whereas previously, there was a uniform fee structure throughout the District’s service area. This new system reflects the actual cost of pipeline construction in various areas. One fee applies to the District’s existing service area called the “relief area”. A separate fee applies to outlying areas called the “expansion 

area,” where the trunk system needs to be expanded to serve new developments.

Sewer impact Two-Tier fee (7/2003-4/2007) 
Fee per acre

Expansion Area

Relief Area

impact fees are paid by 
new users not by existing 
ratepayers.
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Working with the Community

public Outreach and Customer Service

The District has long practiced proactive public outreach 

and education strategies when implementing major projects. 

We are committed to customer service and an open public 

process, involving ongoing communication with residents, 

businesses, stakeholders and the general public and local media.  

Comprehensive and multi-faceted communications programs 

are developed and implemented during design and construction 

of rehabilitation and relief projects and also for preventative 

educational programs to help avoid sewer line stoppages. We strive 

to keep the public informed about anticipated project activities prior 

to and during construction in an effort to maximize public awareness. 

This helps greatly reduce construction inconveniences and disruptions, 

and minimizes problems during the construction process. To complement 

these efforts, we work on several initiatives to better educate the public, and 

solicit relevant stakeholder input every year. These include the Fats, Oils, and 

Grease (FOG) Prevention Program and Customer Service Levels Program. 



How Do We Measure Up?

At the District, we perpetually ask ourselves – How do we measure 

up? The answer provides our team a sense for how well we serve  

our customers, meet their expectations and fulfill our mission as  

a utility provider. 

In talking with our customers and stakeholders, we have identified a 

core set of  “service levels” that are particularly important to – and 

impact – our customers. Simply put, these levels measure the 

features of our service that customers care about most. Drawing 

on the feedback that customers and stakeholders provided 

during a series of focus groups, phone interviews and  

surveys conducted in 2006 and early 2007, we have  

worked hard to develop and refine appropriate categories 

for measuring how well we deliver our services and meet 

our mission. 

As a result, we have established six core service levels that 

are now publicly reported through regularly distributed 

publications and our Web site www.sacsewer.com.  

(For specific information on our service levels,  see  pages 

13 and 14).

Reducing Fats, Oils, and Grease  
in our Sewer System
This costs each ratepayer $.04 per month.

Fats, Oils, and Grease (FOG) cause a significant amount of 

sewer blockages in the District’s service area. If poured down 

the sink, FOG accumulates in sewer pipes throughout the 

year, particularly during the holidays when cooking increases. 

This ultimately restricts the flow and causes blockages. Much 

like the way fat accumulates in human arteries, causing blockages 

and heart attacks, improper FOG disposal can lead to sewer back-

ups in residents’ homes and neighborhoods, causing potentially 

costly plumbing and structural repairs. In order to minimize these 

types of FOG-related problems, the District developed a multi-tiered 

strategy for responding to FOG-related stoppages. 

2007 STATE Of THE DiSTRiCT REpORT 29

The District has dedicated a  

full-time staff member to 

serve as our Customer Service 

Liaison. The position performs 

an extensive array of duties 

and is the conduit between the 

District, our Board of Directors, 

and our customers. 

$.04

How do we  
measure up?
Check out how  we measure up  on our Web sitewww.sacsewer.com
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The District also educates and engages the public about the harmful effects that 

FOG can cause in private sewer lines. A variety of communication methods  

are used to disseminate FOG messages to the local communities in our  

service area including: 

• Notifying residents about proper FOG disposal after a grease-related 

stoppage occurs.

• Educating school children about the potential effects of FOG so they can 

take the messages home to their parents.

• Providing FOG information and giveaways at several community events.

• Conducting contests to promote increased FOG Web site usage  

(stoptheclog.com).

• Educating food service establishments on grease source control measures 

that they can implement.

partnering with the Community

The District recognizes that in order to plan and implement the most efficient 

and effective programs, our community partners are integral. Therefore, as a 

utility, the District has identified and incorporated a number of programs and  

tools for our customers and the community-at-large to use in enhancing  

wastewater stewardship. 

Septic Tank Conversion Program Plan
This costs each ratepayer less than $.01 per month.

There are approximately 4,000 operating septic systems within the boundaries of 

the District.  While these only account for approximately 1.5% of the dwellings 

in the District’s service area, these systems may not provide sufficient wastewater 

treatment to provide maximum protection to surface and groundwater supplies. 

While converting these systems and connecting to the regional treatment system 

would be an optimal solution, the cost associated with such conversions would 

be prohibitive. To address this, we are working to identify a possible solution,  

starting with documenting geographical and logistical challenges.

Neighborhood Services Coordination
This costs each ratepayer less than $.01 per month.

In cooperation with the County of Sacramento, the District is participating in a 

program to offer some of its services to the one existing and several of the County’s 

proposed Neighborhood Service Centers. The five year plan calls for increasing 

public outreach and education, providing sewer rate and availability information, 

< $.01

< $.01
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reviewing limited plans and permitting services. This is in addition to the ongoing 

project-related outreach, customer service and complaint response efforts already 

provided by the District. 

California State University, Sacramento 
Student Peer Coaching Program
This costs each ratepayer less than $.01 per month.

The Sacramento Area Sewer District and the Sacramento Regional County  

Sanitation District are participating in a pilot program with the 

California State University, Sacramento to assist first and second year  

engineering students in overcoming the educational and personal challenges 

associated with progressing through the Engineering Bachelors degree  

program. Both the District and SRCSD will provide funding for junior/senior 

level engineering students to work as peer coaches for entry level students.  

These “Peer Coaches” provide entry level students with the skills and  

resources to help them make informed choices about class selections,  

study groups, tutoring and career specialties, as well as providing mentoring.  

Streamlining the Development Process

To help facilitate a streamlined development process, the District’s Development 

Services group (for more information about this group, see page 25) is 

working with Sacramento County and private industry representatives. A 

subcommittee was formed and began meeting about a year ago to ensure 

customers’ needs are considered and addressed in each phase of the process. In 

addition to these efforts, the District has been measuring its performance in 

handling key documents in the development and approval process. The service 

level graph (see Development Submittal Review Time graph below) shows 

the significant progress we have made and the target level we are committed  

to maintaining.

2007 Development  
Submittal Review Time 
Percentage of submittals  
reviewed on time

Target (90%)

Average (87%)

< $.01

Sacramento Area Sewer 
District employees review 

plans and permits.
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The District has instituted an annual Development Services Seminar to 

streamline the real estate development effort and help facilitate the development 

review process. The purpose of this annual seminar is to improve communications 

between the District and the development community on issues related to sanitary 

sewer facilities. The seminar provides an opportunity to discuss District standards 

and changes, procedures originated by the District and areas of concern from the 

previous year. 

Highlights from 2007 Seminar
This costs each ratepayer less than $.01 per month.
 
The third annual seminar was held in February 2007 at a larger, new location to 

accommodate more than 100 attendees. The seminar focused on one main theme, 

“Partnering for Success.” New programs, such as the County Streamlining Process 

and the District’s Service Levels were highlighted to demonstrate how the District 

is improving its partnership with local developers and engineers.

A District employee 
presents information at 
the 2007 Development 
Services Seminar.

More than  
100 attendees 
participated in 

the “partnering for 
Success” Seminar.

< $.01





Our leadership and technological innovation in the 

industry allow us to continue providing efficient, 

quality service for you.
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2007 Highlights
Looking back on 2007, the District has implemented new programs, 

plans and systems to improve the quality of service available to 

our customers. As we enter 2008, our goal to remain an innovative 

leader among local sewer utilities has not wavered. To do this, it 

is our promise that we will continue to seek ways to provide the 

best, most efficient service possible.

“Every District employee that has been here 

seems to be very efficient, knowledgeable 

and very friendly. My wife and i just wanted 

to say thank you.” – Taken from anonymous 

customer survey
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Major District Activities

The year 2007 brought with it many significant challenges, accomplish-
ments and changes for the District. A wide variety of projects, programs, 
maintenance and rehabilitation work was completed to better serve  
our customers. 

Branding
This costs each ratepayer $.03 per month.

We recently completed a branding and visibility campaign.  
Implementing the recommendations of this campaign will help 
customers quickly recognize who to call when a sewer problem arises 
and possibly avoid costly plumber expenses. Extensive research was 
conducted in late 2006 and early 2007 to identify existing awareness 
levels, opinions and perceptions regarding the District. Unlike several 
other local utilities, most of our customers did not know who we are,  
what we do or when to contact us with sewer-related problems or 
questions. This becomes a problem because if customers do not know  
to call us first for sewer problems 24/7, there are delays in the  
customer reaching us and in us responding, leading to potential expenses 
and environmental and public health impacts.

To help our customers recognize us, we saw the need to improve our customer 
awareness. Therefore, we developed a new identity for customer and public 
outreach purposes through researching customers’ and Board of Directors’ opinions. 
The new identity included a new “public” name, tagline and logo, and was developed 
by using the findings from the formal research as well as soliciting feedback from our 
employees and Board of Directors. 

$.03
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We believe our new identity will more clearly define us and our services. This 

in turn will help us respond to problems quicker, improve customer service 

and ultimately minimize the quantity and impact of sanitary sewer overflows.  

We also firmly believe that with additional reinforcement of our more meaningful  

image, future advertising and public outreach will become more effective.

Race to Reduce

Independent of our employees’ and the public’s safety, there is nothing more 

important to the District than the reduction of sanitary sewer overflows (SSOs). 

Just about everything we do in our organization has this focus at the forefront. 

With the tremendous talent of our staff on this issue, we will make a difference. 

The District established SSO reduction targets for their Service Line and 

Main Line Overflow Rate service levels (see 5 Year SSO Reduction Target  
graph below). In addition, the District developed an internal communications 

effort to place significant emphasis on the importance of SSO reduction so that it 

becomes a part of the District’s culture. Since the District has a variety of sections 

with different employee classifications and work locations, our plan required 

different means of communications to effectively reach all staff. A three-tiered 

approach was implemented, using visuals, such as large posters, monthly “report 

cards” and managers’ communication with employees. 

5 Year SSO Reduction Target 
Number of Sanitary Sewer Overflows per 100 miles

Target

2007 Average

Over the next five years, the District 

has Board-adopted SSO reduction 

targets for our Service Line and Main 

Line Overflow Rate Service Levels. 

The goal is to reduce SSO rates  

by more than �0% over the next  

five years.

Our new name and logo!
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This costs each ratepayer $.03 per month.

We have been under the California Water Resources Control Board Waste 
Discharge Requirements (WDR) as of November 2, 2006. The overall goal of 
the WDR is to have sewer systems reduce the number of sewer spills in their 
systems. These WDR’s require that each sewer district in California set forth 
their approach to sustainable operation of the collection system infrastructure, 
and to have that methodology approved by the District’s Board in a document 
called the Sanitary Sewer Management Plan (SSMP). The WDR’s also require 
the following:

 • Goals for the reduction of sanitary sewer overflows and organizational 
structure to obtain those goals be defined;

• Agency’s legal authority be evaluated for ability to meet the requirements 
of the WDR; 

• Persons responsible for overflow response be identified; 
• Training levels of staff be appropriate for meeting the organizations goals;
• Funding levels be sufficient for sustaining the operations, maintenance, 

repair and replacement of sewer assets;
• Agency has a sound method of providing capacity assurance; and
• Public is invited to be part of the development of the SSMP.

One of the more visible portions of the WDR is the requirement to submit all 
SSO’s to the State Web site, (available for public viewing at www.waterboards.
ca.gov/ciwqs/index.html).  Additionally, as part of our continuing efforts to 
engage the public, we have posted a link on the District’s Web site to allow the 

public to view the progress and comment on our SSMP. 

Our Supervisory Control  
and Data Acquisition System
This costs each ratepayer $.04 per month.

The Supervisory Control and Data Acquisition (SCADA) 
system allows District staff to monitor and control the 
operation of all pump stations throughout the collection 
system. The system provides a centralized location for 
managing pump station alarms, monitoring and controlling 
pump operation and recording historical data. The SCADA 
is being replaced with a new system that will allow us to have 
a reliable view on our system’s operation. This will be available 
to all staff via a secure intranet Web page.

 

Major benefits of the new SCADA 

system will be realized in fall 2008 

when the project is complete:

• Server redundancy keeps the 

system running if the main SCADA 

server fails. 
• new communications protocols 

prevent the loss of data during 

outages. 
• Web-based interface allows 

maintenance crews to control the 

station from any pC.
• The new SCADA system interfaces 

with other District systems, 

allowing us to perform detailed 

failure analysis and maintenance 

scheduling at pump stations. 
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$.03

$.04



Computerized Maintenance Management System
This costs each ratepayer $.15 per month.
 
The existing Computerized Maintenance Management System (CMMS) is being 
replaced with a commercially available program that provides a broader business-
wide approach to recording the data associated with managing the District’s assets. 
This system will provide more encompassing cost documentation at the asset-by-
asset level. This will allow more informed decisions on when to maintain, when to 
repair and when to completely replace an asset, helping the District produce better 
50-year Asset Plan funding projections. The outcome will be a more strategic cost 

management planning, resulting in deferring rate increases as long as possible.

Our future Location
This costs each ratepayer $.08 per month.

Construction of the new District and SRCSD office building and corporation 
yard began in August 2007, with the completion and move-in date scheduled for 
fall 2009. In June 2007, the Districts’ Board of Directors approved the award of 
the construction contract to S.J. Amoroso Construction Company. Design and 
construction of the project totals about $80 million.

The new site will be located on 24 acres adjacent to Safetyville on Bradshaw Road, 
just south of Goethe Road, in Sacramento. The facility will feature a 12-acre 
corporation yard, a 40,000 square-foot warehouse building, a 130,000 square-
foot office building and a 3,900 square-foot central plant to heat and cool the 
buildings. Additionally, the site will feature custom-designed art as part of the Art 
in Public Places Program.
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One goal of the new building project is to 

obtain silver certification in “Leadership 

in Energy and Environmental Design” 

(LEED) through the U.S. Green Building 

Council. Some features, in accordance with 

this certification, include water efficient 

landscaping, an under-floor air distribution 

system, use of recycled materials and 

features that optimize natural lighting.

future Site of
WAREHOUSE

future Site of
OffiCE

future Site of
AniMAL CARE

SAfETYViLLE

$.15

$.08
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projects Completed in 2007

Each year, the District is faced with prioritizing, designing and  

constructing an array of capital improvement projects. This year  

was no different – with a steadfast focus on implementing projects 

that provide reliable customer service and reduce the potential 

for SSO’s. 

Manzanita Avenue Sewer Replacement
This costs each ratepayer $.05 per month.

The Manzanita Avenue Sewer Replacement Project 

provides necessary increases in sewer capacity and 

helps prevent sewer backups and overflows that might 

otherwise occur due to undersized existing facilities. 

The project included upsizing an existing section of 

sewer main lines on Manzanita Avenue, Winding 

Way and Rampart Drive, all within the District’s 

service area. 

Double Wye Separation Program
This costs each ratepayer $.44 per month.

A double wye, which connects two homes to a shared 
sewer service line, has proven to be problematic 

because if a stoppage occurs in the shared portion of the 
service line, it can result in sewage from the higher home 

backing up into the lower home. In 2000, the District 
embarked on an aggressive Double Wye Separation 

Program to reduce costly flooded home claims and provide 
the community with a reliable sanitary sewer service.  Since 

that time, the District has eliminated 6,650 double wyes from 
its sewer system and provided 13,300 homes with a separate 

sewer service line connection to the sewer system.  In 2007, the 
District completed its final two Double Wye Separation contracts.  

Approximately 600 double wye connections were not separated 
because of the difficulty of their location.  These locations include 

backyards, under fences, mature trees or newly paved streets and next to 
significant utility conflicts.
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The Manzanita Avenue 

Sewer Replacement 

began in October 200� 

and was completed  

in August 2007. The  

total project cost was 

$4 million. 

The total cost for the Double 

Wye Separation program was 

$31.4 million. This program 

should significantly reduce 

the potential for future public 

service line overflows at 

the homes where the sewer 

connections were separated. 

$.05

$.44

Crews working on force 
main pipes for the fruitridge 

Sewer project.



projects Scheduled for 2008

Courtland Sewer Project & Walnut Grove Sewer Project
This costs each ratepayer $.25 (for Courtland) and $.22  
(for Walnut Grove) per month.

In response to stricter wastewater treatment requirements and in order to 

protect the Delta and the region’s environment, the Courtland and Walnut  

Grove Treatment Plants will be decommissioned. Wastewater flows will be 

collected and sent to the Sacramento Regional Wastewater Treatment Plant near 

Elk Grove. The Courtland Sewer Project and the Walnut Grove Sewer Project 

will involve building four new pump stations and approximately 20 miles of  

sewer force mains.

Central Trunk Sewer Rehabilitation Project
This costs each ratepayer $.43 per month.

The District is rehabilitating eight miles of 

deteriorating reinforced concrete pipe known 

as the Central Trunk. The Central Trunk will 

be rehabilitated by lining the existing pipes 

with a corrosion resistant liner. This will allow 

these pipes to reliably provide sewer service for  

the next 40 or more years.

The total project cost for the 

Courtland Sewer project is $17.7 

million and the construction cost  

is $12.8 million. Construction for this 

project began in fall 2007 and is 

scheduled to be complete by the  

end of 2008. 

The total project cost for the Walnut 

Grove Sewer project is $18 million 

and the estimated construction 

cost is $15.3 million. Construction is 

anticipated to begin in spring 2008 

and is scheduled to be complete  

by spring 2009.
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Legend

       Condition: A (non-Corrosive pipe Material)

       Condition: C (Moderate Exposed Aggregate)

       Condition: D (Advanced Exposed Aggregate)

       Condition: f (Rebar Ribs / Exposed Rebar)

$.25
$.22

$.43



Leading the Way
A message from the Sacramento Area  
Sewer District’s Collection System Manager,  
Christoph Dobson

There was a time when our District was an industry leader - some of our 

more experienced staff remember this well. When another wastewater 

collection agency wanted to learn how to do something better - whether 

it be cleaning sewer pipes, or providing for the safety of their employees 

- they often turned to us as a resource. Over the last decade or two, 

our image has lost some of that shine. It’s not that we have performed 

poorly, but more that we haven’t improved at the same rate as some other 

organizations.

It is my goal, as the Sacramento Area Sewer District’s Collection System 

Manager, to lead our organization back to that position as a leader among 

wastewater collection agencies in the United States. You might ask, “Why 

do we need to be the best?  What value does that bring to our customers?  

Won’t that just cost more?” Well, it all depends on how you define “industry 

leader.” The following are some attributes that I feel an industry leader in 

the field of wastewater collection should sustain. Most people would agree 

they bring significant value to the customer.

• performance measurement – A leading organization develops 

performance measures which are meaningful to their stakeholders, 

sets performance targets based on stakeholder input, and publicly 

discloses how well (or poorly) it is performing.

•   Cost efficiency – A leading organization meets customer-determined 

performance targets at the least possible cost.  Although many factors 

affect user rates and impact fees, they should be reasonable and 

competitive with those of other agencies that deliver a similar level 

of service.

•  public interface – A leading organization recognizes who its 

stakeholders are and how they are impacted on any given project 

or issue. It then provides the right level of information to the right 

people, thus soliciting meaningful feedback, which is then used by 

the organization to make sound decisions. 

•  Sanitary Sewer Overflow (SSOs) Reduction – Reduction of SSOs is 

one of the most important challenges facing organizations in the 

wastewater collection industry. A leading organization recognizes that 
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a reduction in SSOs will improve customer service, public health, and 

the environment. It also recognizes the rapidly increasing costs and 

diminishing returns that result when trying to eliminate every SSO, 

therefore aiming to reduce preventable SSOs.

• Employee sustainability – Changing demographics are challenging 

public and private sector employers throughout the United States to 

maintain a viable workforce. A leading organization is actively involved 

in recruiting young people to their profession, and new workers to 

their organization. Their employees understand their mission, are 

skilled at what they do, have a high level of job satisfaction, work in a 

safe environment, and have a strong sense of ownership, pride, and 

belonging to the community that is their place of work.

• innovation – A leading organization values new ideas, methods, 

and technologies. At the same time it is careful to demonstrate the 

effectiveness of a new idea before fully implementing it. 

• professional activities – An industry leader is active in organizations 

relevant to wastewater and public works professionals. Its employees 

regularly network with their peers, share best practices, and present 

papers at professional conferences. An industry leader develops a 

positive image and uses it to instill a sense of confidence among 

customers and regulators, and to cultivate networking opportunities 

with similar agencies.

Although these are some lofty goals, the District is headed in the right 

direction. There are several key efforts that the District has undertaken to 

become industry leaders.  Asset management principles are becoming 

imbedded in all District work, including requirements to prove a business 

case evaluation exists for all proposed expenditures over $10,000;   

a “Collaboration and Innovation Team” has been formed to help the  

District take advantage of new ideas and technologies; and more  

and more District staff are presenting well-received papers at local  

and national conferences.

Our challenge in 2008 will be to build momentum and continue to meet 

scheduled milestones, while maintaining our patience. As we work toward 

becoming industry leaders, I expect the resulting improvements to bring 

great value to our customers, and contribute to Sacramento area residents’ 

quality of life. Check back next year to see how we are doing, or visit us 

online at www.sacsewer.com.

“The Sacramento Area Sewer District effort is very impressive and leads 
the USA in some aspects of asset 
management implementation now.” – Quote from an executive of one of the leading asset management utilities  in Australia.



Meeting the challenges of today.



Accomplishments 
As a local sewer utility provider, our job is not only to be responsible 

environmental stewards, but also help our customers better 

understand what we do and how they can contribute to our effort. 

One way we do this is by participating in community events to 

educate customers how they can help prevent sewer backups 

and overflows into homes, businesses and the environment by 

reducing fats, oils, and grease in the sewer system. 

We look forward to continuing existing outreach, and seeking 

new opportunities to meet one-on-one with our customers. We 

are also excited to introduce ourselves with our new identity - 

the Sacramento Area Sewer District – serving you 24/7. 

“i’m so impressed!  from the person who 

answered the emergency call, to the 

person who came to assess the situation, 

to the two guys who came and fixed 

the problem – all were courteous and 

professional.”  – Taken from anonymous 

customer survey
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Building Partnerships
This costs each ratepayer less than $.01 per month.

In 2007, the District spent $3,250 supporting programs and special 

activities. These contributions consisted of:

• $500 to the Law Enforcement Chaplaincy for  

assistance to employees

• $250 to CSUS for engineering recruiting activities

• $2,500 contribution to the City of Sacramento to support 

“Keep Our Waters Clean 2007”

Operations Challenge Team
This costs each ratepayer $.05 per month.

The Sacramento Area Sewer District an the Sacramento Regional 
County Sanitation District Operations Challenge team, known as the 
“Interceptors”, competes at conferences nationwide. The Operations 
Challenge, also known as “Operator Olympics,” is a highly competitive 
event that showcases the skills and talents of wastewater treatment plant 
and collections professionals and recognizes them for their excellence in 
Wastewater Operations. The competition is educational and entertaining 
for competitors and spectators alike, and promotes “clean water” activities. 
Each Operations Challenge team consists of four members, a coach and 

usually one alternate. 

The “interceptors” 
compete at the 2007 
“Operator Olympics.”

A member of the 
Operations Challenge 
Team showcases his 

collection system 
operator skills.

< $.01

$.05



The following is a recap of the 2007 Operations Challenge Team members and 

competition results:

interceptors Team Members
• John Hough (Coach, SASD), David Leamer (Captain, SASD), Dan 

DiBiasio (Team Member, SRCSD), William Heinselman (Team 

Member, SASD), Steve Hinds (Team Member, SRCSD),  

and Derrell Ellis (Alternate, SASD).

CA State Operations Challenge –  
CWEA’s Annual Conference, April 2007

• Collections and Pump Maintenance Events – 1st Place

• Overall Competition – 2nd Place

Operations Challenge invitational – new Jersey Water  
Environment Association, September 2007

• 18 teams from 12 states in attendance

• Maintenance – 3rd Place

• Safety – 4th Place

• Lab & Process Control – 6th Place

• Collections – 8th Place

• Overall Competition – 6th Place

national Operations Challenge – WEfTEC, October 2007
 • 41 teams from 23 states and two Canadian provinces

• Team posted their best performance times ever

• U.S. Environmental Protection Agency presented certificates  

of appreciation to all participating teams

 

Going Above and Beyond

Baier Way Septic Conversion program Completed
This program was completed at no cost to the ratepayer.

The District worked in conjunction with the Sacramento Housing and 

Redevelopment Agency (SHRA) to help homeowners on Baier Way in South 

Sacramento County convert their existing septic tank systems to the public  

sewer system. District engineers used a 2006 Community Development  

Block Grant that SHRA had secured from the Department of Housing and 

Urban Development (HUD) to design and construct an eight-inch sewer 

line along Baier Way. Several meetings were held with homeowners to involve  

and inform them about the project, anticipated construction impacts and 

mitigation impacts. 
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Baier Way  
Construction Site
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needed to be designed, and the project constructed, inspected and accepted for 

operation and maintenance by the District. We were responsible for the plans and 

specifications preparation, bidding and construction management of the project at 

no cost to the homeowners.

Excavation work 
during the Baier Way 
Septic Conversion 
program.

Reaching out to the Community

The District’s FOG booth was on display at four local community events in 
our service area in spring and fall 2007. To reach our multi-cultural residents, 
we participated in Asian and Russian Festivals. Public participation at the booth 
was very successful at all the events and District staff was able to get the FOG 
message out to more than 70,000 residents. We distributed more than 4,000 
grease cans, 7,500 other District educational promotional items and 2,000 sets 
of FOG literature at all events. In addition, a drawing was held to increase FOG 
awareness and draw attention to the stoptheclog.com Web site. A cooker-smoker 
was awarded to a lucky winner in fall 2007.  
 
In addition, the District and SRCSD implemented a Schools Outreach Program 
in 2007 to educate Sacramento area elementary school students about wastewater 
and other sewer issues such as FOG, Mercury and Water Recycling. Doug  
Nolan of Rock Steady Juggling was hired to perform customized and age-
appropriate environmental education at school assembly programs. The program 
allows us to reach out to children and foster positive, responsible behaviors about 

FOG. In turn, they will take the messages home and educate their parents.
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Distrcit staff provide fOG 
materials to visitors at 

EG Harvest festival.

Visitors at the 
Yamarka Russian 
festival fOG Booth.

Students eager to 
participate during 
fOG presentation.

Juggler, Doug nolan, 
rides unicycle during fOG 
presentation. 

Baier Way Septic 
Conversion program 
during construction.
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Conference Presentations by District Staff

April 2007 CWEA presentations
• Update of the Critical Sewer Model for CSD-1, Gayleen Hart
• Asset Management Approach to Mechanical Maintenance Strategies, 

Dave Meier

August 2007 Sustainable infrastructure Conference presentation
• Planning in High Growth Areas, Mary Snyder

October 2007 WEfTEC presentations
• Strategic Workforce Planning: CSD-1’s Approach, Mary Snyder
• Asset Management Approach to Mechanical Maintenance Strategies, 

Dave Meier

november 2007 CWEA northern Regional Safety Training
• Advanced Traffic Controls, Duane A. Sanders

Publications

March 2007 WEfTEC WE&T (Water Environment & Technology)
• Just Like New – Liners Can Give Pipes A New Lease On Life. Here’s What 

To Do When They Don’t Behave, Christoph Dobson & Salam Khan

July 2007 WEfTEC WE&T (Water Environment & Technology)
• Asset Management: Just Do It, Mary Snyder & Jim Keary

October 2007 Capital project planning & Evaluation, Expanding 
the Role of the finance Officer

• Water and Wastewater, Marcia Maurer

TV Appearances

Over the course of the 2007 holiday season, Patrick Schroeder appeared on the 
following broadcast stations to discuss Fats, Oils, and Grease reduction:

• KXTV-ABC • KCRA-NBC • KQCA-My 58 

• KMAX-UPN • KOVR-CBS  • KUVS-UNIVISION

Financial Awards Received in 2007

Certificate of Achievement for Excellence in Financial Reporting, Governments 
Finance Officers Association
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